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IT SKILLS COURSEWARE

SOFTWARE DEVELOPMENT

Bl Developing with IBM Rational Application
Developer for WebSphere Software V6.0

Rational Application Developer Workbench ......... 228133 ENG

Java Development with Rational Application

DEVEIOPEL ..ottt 228134 ENG

Web Development with Rational Application

DEVEIOPET ...t 228136_ENG

Running Applications in Rational Application

DEVEIOPEL ..ot 228137_ENG

Testing and Debugging in Rational

Application Developer.........ccccoveveviiieeviieiiesiennn 228138 ENG

Packaging and Deployment in Rational

Application Developer..........c.ccocoieiineieneienene 228139 _ENG

SOFTWARE DEVELOPMENT

B Java Programming with J2SE 1.4

Getting Started with Java ........ccccccevveceviiinien e, 212087_ENG
Java ULIITIES ...oooieiiiic e 212092_ENG
Creating Classes in Java .........ccccovceevvieneinicienenne, 212089 _ENG
Exception Handling and Assertions ............cccc..o.... 212091 ENG
Operators and Flow Control in Java ........c..ccc.c...... 212088 _ENG
Working with Classes in Java .........c.ccooveevrrciencas 212090_ENG
Reference Types and Threading .........c.cccccveeeeneene. 212202_ENG
Basic GUI Development with Java ............ccccovuee. 212093 _ENG
JaVa APPIELS ..o 212373 _ENG

B Java Programming with J2SE: Update from 1.4 to

5.0

J2SE 5.0 Language Features ..........cccovvereerireinnens 220575 _ENG
Library and Class Changes in J2SE 5.0 ................. 220596 _ENG
Using Metadata in J2SE 5.0 ........cccoceeeiiiinceene, 220592_ENG

B Java Programming with J2SE 5.0

Getting started with Java .........ccccceoveeiiiiiiinenn. 220915 ENG
Operators and Flow Control in Java ........c..ccc........ 220916 _ENG
Creating Classes in Java .........cccccvevvvvviinriesernannenn, 220917 _ENG
Working with Classes in Java .........cccooeeerrrcienae 220918 ENG

Generics and ANNOtations ..........ccocceeverenesenenennn. 222163 _ENG
Reference Types and Threading .........c.cccccveeenenee. 220919 ENG
Exception Handling and Assertions ....................... 220920_ENG
Java Programming with J2SE 5: Java Utilities ...... 220921 ENG
Java Programming with J2SE 5: Java I/O ............. 222157_ENG
Basic GUI Development in Java ........c.ccoccoeeierene. 220922_ENG
JaVa APPIELS v 220923 ENG

Java Enterprise Development with the J2EE:
Overview of the J2EE Architecture

J2EE ArChiteCture .......cccovevveieviiieieseecieese e 66577_ENG

Java Enterprise Development with the J2EE:
Client Development, Application Deployment,
and Security

Developing J2EE CHeNnts ........ccccccvevveeevvvcierier e, 73519_ENG
Packaging and Deploying J2EE Applications ......... 73529 _ENG
Java2 Security FEatUres .........ccocoveierieieneseneienee. 73543_ENG

Java Enterprise Development with the J2EE:
Servlets and JSPs

Developing ServIets ..o 73468_ENG
Developing JSP'S ..o 73491 ENG

Java Enterprise Development with the J2EE:
Enterprise JavaBeans

Developing EJBS .......ccccoevveviiieieeiesscee e 73423_ENG
Persistence and Transactional Issues
AFFECting EJIBS ....oeviieeeeeee e 73445 ENG

Java Enterprise Development with the J2EE:
J2EE Support Technologies

Java Database Connectivity .........ccccoocevervrvencnenenn 66651 _ENG
RMI and the Java Message Service .........cc.cccoevnien. 66663_ENG
CORBA and the Java IDL ........cccoeevviveiiiericviee 66713_ENG

Java Web Services

Web Service Technologies ..........coevevviicieniiennn. 83795_ENG
Java Technologies for Web Services ..................... 110732_ENG
Java Web Service Clients .........cccooeviiiciicicinns 116824 _ENG
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B Java Enterprise Development with the J2EE:

J2EE Connector Architecture
The J2EE Connector Architecture ..........c.cc.cceeee.ee. 210367_ENG
SOFTWARE DEVELOPMENT

B Microsoft .NET for Developers: Implementing
Security for C# Applications
Introducing Security Best Practices in C# u
NET Applications........ooevevvieieierceie e 230978_ENG
Implementing Security Best Practices in C#
NET Applications ........cccooveeireneiecceeeceeeeeea 230979_ENG
Implementing Security for SQL in C# .NET
APPLICAtIONS......ccviiciieice e 230980_ENG
Code Access Security for C# .NET ........cceeveenee. 230981 _ENG ]
Implementing Platform Security in C# .NET
APPLICAtIONS......ccviiciieee e 230982_ENG
Implementing Authentication Security in C#
NET ApplIications ........cccooveeivineneceeeeceeeeeea 230983 _ENG
Role-based Security in C# .NET ........ccoceoireennenn. 230984 _ENG
Implementing .NET Remoting and WSE in C# [ |
NET Applications ........ooeveevieneieriiee e 230985 ENG
Implementing Cryptography in C# .NET
APPICALIONS. ..o 230986_ENG
Application Stability and Deployment in C#
NET Applications ........ooeveviereiieiieie e 230987_ENG

B Microsoft .NET for Developers

|
Introducing Microsoft NET ........ccccooeivieiiencienenne. 31679_ENG
B Microsoft .NET for IT Professionals
What Microsoft .NET Means for IT
Professionals..........ccoeoiir e 31739_ENG
B Microsoft .NET for Developers: Implementing u

Security for VB.NET Applications

Introducing Security Best Practices in

Implementing Security for SQL in VB.NET

APPLICALIONS ...t 230643 _ENG
Code Access Security for VB.NET .......ccccccvvenne 230656_ENG
Implementing Platform Security in VB.NET

APPLICALIONS ... 230668_ENG
Implementing Authentication Security in

VB.NET Applications .........ccccccevveieviiiecvniieiienn 230706_ENG
Role-based Security in VB.NET .......ccccovveveenane, 230749_ENG
Implementing .NET Remoting and WSE in VB.NET
APPLICAtIONS ... 230767_ENG
Implementing Cryptography in VB.NET

APPlICAtIoNS ..o 230778_ENG
Application Stability and Deployment in

VB.NET Applications ..........ccccocevvvennieecicenen 230798_ENG

Microsoft .NET for Developers: C# for the VB6
Developer

Beginning CH# ......cceveieee e 64554 _ENG
Programming C# for the VB6 Developer ................ 64556_ENG

Microsoft .NET for Developers: C# for the C++
Developer

INSIAE CH .ot e 65409_ENG
Programming C# for the C++ Developer ................ 65410_ENG

Microsoft .NET for Developers: Foundations of
ASP.NET with VB.NET

Introduction to ASP.NET 66794_ENG
Building ASP.NET Applications .........cccccccerereeaee 66795_ENG
Optional ASP.NET Features and Finalizing

ASP.NET Applications ..........cccvvvevreveiniireiene e 66796_ENG

Microsoft .NET for Developers: Visual Basic .NET
for the VB6 Developer

Moving to Visual Basic .NET .......cccccoorinercicennn 61588_ENG
Advanced Language Features of Microsoft

VBNET oo 61594 _ENG
Windows Forms and ASP.NET .........ccccoevevenvviennnne. 61599 _ENG

Microsoft .NET for Developers: Building XML
Web Services

VB.NET Applications 230549 ENG XML Web Services and Microsoft. NET ................. 61990_ENG
. . L B Building Web Services and Web-Service
{;“Bp'Neg”Kggliﬁgr'g Best Practices in 230581 ENG Clients With MiCrosoft NET ...oooo oo 61994 ENG
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B Microsoft .NET for Developers: ADO.NET with [ |
VB.NET
ADO.NET Connections and Commands ................. 73686_ENG
Building ADO.NET DataSets .........cccceevvrrerverrenennan. 73687_ENG
Advanced ADO.NET Programming ..........ccccceceeen.. 73689_ENG
B Microsoft .NET for Developers: ADO.NET with C#
|
ADO.NET Connections and Commands ............... 129900_ENG
Building ADO.NET DataSets .........ccoceeeerervenenenne. 129901 ENG
Advanced ADO.NET Programming ..........cccceevev... 129902_ENG
Managing Disconnected Data ............cccoevvevervennene. 131252_ENG
B Microsoft .NET for Developers: Testing,
Debugging, and Maintaining Windows
Application in VB.NET
|
Testing and Instrumenting VB.NET
APPHICALIONS. ..o 79986_ENG
Application Maintenance and Optimization
INVB.NET ...ttt 79995 ENG
B Microsoft .NET for Developers: Testing, [

Debugging and Maintaining Windows
Applications in C#

Testing and Instrumenting C# Applications .......... 109340_ENG
Application Maintenance and Optimization in
CH o 109343 _ENG -

B Microsoft .NET for Developers: Testing,

Debugging, and Maintaining Web Applications in

VB.NET

Testing and Instrumenting Web Applications

INVB.NET ..ottt 112070_ENG

Weh Application Tracing and Debugging in u
VBNET ..ottt e 112074_ENG

Web Application Maintenance in VB.NET ........... 112219 ENG

B Microsoft .NET for Developers: Creating User
Services for Windows Applications with VB.NET

Windows Forms and Controls in VB.NET ............ 108764 _ENG
Customizing Controls and Events in VB.NET ....... 121217 ENG

Input Validation and Error Handling in
VB.INET .o s 108765_ENG u

Adding Services and Components in VB.NET ...... 109638 _ENG
Printing, Reporting, Help, Accessibility,

Microsoft .NET for Developers: Building Server
Components with VB.NET

Windows Services in VB.NET ........ccccoevvviininenn 116720_ENG
Interoperability and Serviced Components ............ 116749_ENG
NET REMOLING oo 116782_ENG
XML Data Access in VB.INET .......ccccooeeiieienenene 116805_ENG
Microsoft .NET for Developers: Mastering

ASP.NET with VB.NET

ASP.NET User Interface Considerations ............... 117745 ENG
Adding Professional Features to an ASP.NET

User INterface ........coovvvvveieiriciie e 117893 _ENG
Globalizing ASP.NET Applications ............c..cc..... 117761_ENG
Advanced ASP.NET TOPICS ..ccoeerererieniererriren e 117772_ENG
Microsoft .NET for Developers: Configuration
and Security with VB.NET

Assemblies and Configuration in .NET ................... 84842 _ENG
Security With VB.INET ..o 84854 _ENG

Microsoft .NET for Developers: Configuration
and Security with C#

Assemblies and Configuration with C# in .NET ... 110465 _ENG

Security With C# .......coooeiiee e 110468 _ENG
Microsoft .NET for Developers: Windows-Based
Application Deployment

Application Deployment in .NET .........ccceecererunrnenn 79126_ENG
Deployment of Windows-Based .NET

APPLICALIONS ..o 79788_ENG
Microsoft .NET for Developers: Analyzing

Requirements and Defining Solution
Architectures

.NET Solution Vision and Requirements .............. 108317_ENG
Developing .NET Specifications, Strategies

and Conceptual DesigN........ccoeuerrecrirencieeeeenen 108579 _ENG
Creating the .NET Logical Design ........cc.cccceveenne 108595 ENG
Creating the .NET Physical Design ..........ccccceeven. 108608_ENG

Microsoft .NET for Developers: Web-based
Application Deployment

Planning and Starting the Deployment of a

Localization, and Globalization in VB.NET ........... 109314_ENG NET web Application..........cc.c.coveevevereeererneenansa. 115334_ENG
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Using Visual Studio .NET to Deploy a
Web-based Application ...........ccccocevviiieneieienens 115333 _ENG

Microsoft .NET for Developers: Creating User
Services for Windows Applications with C#

Windows Forms and Controls in C# ..........cc......... 130035_ENG
Customizing Controls and Events in C# ................ 130036_ENG
Input Validation and Error Handling in C# ............ 130037_ENG
Adding Services and Components in C# ............... 130038_ENG
Printing, Help, Accessibility, Localization,

and Globalization in C#........ccccoooevvvviiie i 130039_ENG

Microsoft .NET for Developers: Testing,
Debugging, and Maintaining Web Applications in
C#

Testing and Instrumenting Web Applications

TN CH o e 132055_ENG
Web Application Tracing and Debugging in C# ....132056_ENG
Weh Application Maintenance in C# ...........c..coc.... 132057_ENG

Microsoft .NET for Developers: Building Server
Components with C#

Windows Services in C# ........ccoccvevviecieieieseieenns 130090_ENG
Interoperability and Serviced Components in

A ettt e e 130091 _ENG
NET Remoting in C# ......c.cooe i 130092_ENG
XML Data ACCeSS iN CH ..oovovvreriieecicere e 130093 _ENG

Microsoft .NET for Developers: Foundations of
ASP.NET with C#

Working with ASP.NET .......ccoceieiviicieieenieeeens 204929 ENG
Responding to Clients and Errors in ASP.NET ..... 204930_ENG

Controls in ASP.NET Web Forms 204940 ENG
Styling Web Applications ..........cccccovevvivicieniiivennnn. 205483 _ENG
Data Access With ASP.INET .......coccoevvveviivcee e, 204943 ENG

Supporting User Assistance and Accessibility ....... 205346_ENG

Microsoft .NET for Developers: Mastering
ASP.NET with C#

Creating and Using Components with ASP.NET ..205543_ENG

Tracking Users in ASP.INET ......ccooooveiieieneeenn 205556_ENG
Globalizing ASP.NET Applications ...................... 205553_ENG
Installation and Performance Issues for

ASP.NET Applications.........ccccererinneniienenenenn 205557_ENG
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Integrating and Working with Unmanaged Code
USING ASP.INET ..ottt 205578 _ENG

B Microsoft .NET for Developers: Building XML

Web Services with C#

XML Web Services and Microsoft. NET ............... 130206_ENG
Building and Using Web Services ...........cccovvenee. 210879_ENG
Building Web Services and Web Service

Clients with Microsoft .NET .........cccccoviiinninen 130207_ENG

Microsoft .NET Framework 2.0: New Features for
Developers Using Visual Basic 2005

Visual Studio 2005 with Visual Basic ................... 235804_ENG
Visual Basic 2005, the Console Class, and
SECUNLY ottt 235803_ENG

ADO.NET 2.0, Data Binding, and ASP.NET 2.0 .. 235805_ENG

Microsoft .NET Framework 2.0: Application
Development Foundation with Visual Basic 2005

Visual Basic 2005: System Types and

COllECHIONS. ...t e 236802_ENG
Visual Basic 2005: Serialization and I/0O ............... 236815 ENG
Visual Basic 2005: Customized Programming ...... 236829 _ENG
Visual Basic 2005: SECUMtY .......ccooererererrcienienne. 236843 _ENG
Visual Basic 2005: Threading, Service

Processing, and Application Domains.................... 236856_ENG
Visual Basic 2005: Diagnostics and
Management..........ccoveieiirieiiee s 236870_ENG

Microsoft .NET Framework 2.0: Developing Web-
based Client Applications with Visual Basic 2005
and ASP.NET 2.0

XML and Mobile Web Applications with Visual

Basic 2005 and ASP.NET 2.0 ......ccccevvevvveveriennnn, 237311 ENG
Web-form Creation with Visual Basic 2005 and
ASP.INET 2.0 237307_ENG

Web-application Deployment, Optimization,
and Customization with Visual Basic 2005 and

ASPINET 2.0t 237310_ENG
Data Integration with Visual Basic 2005 and

ASPINET 2.0 it 237308_ENG
Custom Controls and Security with Visual

Basic 2005 and ASP.NET 2.0 .....cccccvvvevvrviveriennnn, 237309_ENG
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B Microsoft .NET Framework 2.0: New Features for
Developers Using C# 2005

Visual Studio 2005

WL G v 239189_ENG B Software Programming Fundamentals

C# 2005, the Console Class, and Security ............. 239190_ENG
ADO.NET 2.0, Data Binding, and ASP.NET 2.0 ..239191_ENG Getting Started with Programming 78978_ENG
Designing Programs .........ccoccoceeeeeineecnieenee e 78995 ENG
B Microsoft Visual Studio 2005 and the .NET
Framework 2.0 : An Introduction B Object-Oriented Analysis and Design with UML
Visual Studio 2005 and the .NET Framework Object-Oriented Analysis and Design with
2.0 243229 _ENG UML: Fundamentals............cccceuveveierereieieesnererenenns 115472_ENG
Object-Oriented Analysis and Design with
SOFTWARE DEVELOPMENT UML.: Exploring System Behavior.............c.c....... 115473 _ENG
Object-Oriented Analysis and Design with
UML: Finding Classes........ccccccervivueriiveiierieserianienns 115474 ENG
Object-Oriented Analysis and Design with
B C++programming UML: Analyzing the System............c.ccocorinnnirinnns 115475_ENG
Object-Oriented Analysis and Design with
C++ Programming: Structured Programming ........ 116671_ENG UML.: System and Object Behavior ....................... 115476_ENG
C++ Programming: Classes and Data Object-Oriented Analysis and Design with
ADSITACHION ... 116672_ENG UML: Designing the System ...........cccccoevvereeerennne. 115477 _ENG
C++ Programming: Manipulating Objects ............. 116673_ENG Object-Oriented Analysis and Design with
C++ Programming: Overloading ............cc.cccoo.e... 116674_ENG UML: Design and Implementation ISsues.............. 115478_ENG
C++ Programming: Files and Streams ................... 116675_ENG
C++ Programming: Programming Techniques ...... 116676_ENG SOFTWARE DEVELOPMENT
Final Exam: C++ programming .........c.ccoeceeervvrvennnnn. FEO0015_eng
Bl ANSI C Programming
ANSI C Programming: Introducing C .................. 116604 ENG B Best Practices for Software Programming
ANSI C Programming: Data Representation ........ 116654_ENG General Coding Best Practices ..., 219736_ENG
ANSI C Programming: FUNnctions ............c..ccoceeeee 116670_ENG Maintaining Quality COde —.....rvvvvvrrvrrrrrreerereeereee 219763_ENG
ANSI C Programming: EXpressions ................... 116697_ENG Object-oriented Coding Best Practices ................. 219750 ENG
ANSI C Programming: Flow Control ................... 116731_ENG Programming Techniques and Strategies .............. 219722 ENG
ANSI C Programming: Text Processing ................ 116752_ENG
ANSI C Programming: Processing Records .......... 116781_ENG B Developing a User-Centred Software Design
ANSI C Programming: POINters ..........cccceevevvenienns 116826_ENG Approach
ANSI C Programming: The Standard Library and . .
O 116840_ENG Introducing User-Centered Design .........cc.cccceeeeeee 231413 ENG
Final Exam: ANSI C Programming ...............c...... FE0016_eng Developing an Application Using
User-Centered Design .........ccoevevevvevieieniieiese e 231423 ENG
. The Iterative Process in User-Centered
W Perl Programming Fundamentals DESIGN . vveevveereeeeeeseseseeee e eeseeereee e e 231434_ENG
Perl Language Fundamentals ...............ccoccooomnee.... 235060_ENG Practical Examples of User-Centered Design ........ 231444 ENG
Starting to Program with Perl .........c..cccovvivinnennnn. 235075_ENG
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B Lotus Notes Domino 6 Application Development

Update

Application Design Enhancements ...............ccceueee. 85367_ENG
Programming Enhancements ...........c.ccoccoeveinenennn 85387_ENG
Application Implementation ...........c.cccoeveeieveveene. 85388_ENG

SOFTWARE DEVELOPMENT

Mentoring Assets

Mentoring 70-300 Analyzing Requirements and
Defining Microsoft .NET Solution
ATCNITECIUNES. ..o mnt70300

Mentoring 70-305 Developing and Implementing
Web Applications with Microsoft Visual Basic
.NET and Microsoft Visual Studio .NET..........c..ccc.... mnt70305

Mentoring 70-306 Developing and Implementing
Windows-based Applications with Microsoft

Visual Basic .NET and Microsoft Visual

StUAIO .NET ..o mnt70306

Mentoring 70-310 Developing XML Web Services
and Server Components with Microsoft Visual
Basic .NET and the Microsoft .NET Framework.......... mnt70310

Mentoring 70-315 Developing and Implementing

Weh Applications with Microsoft Visual C#

.NET and Microsoft Visual Studio .NET................c..... mnt70315
Mentoring 70-316 Developing and Implementing
Windows-based Applications with Microsoft

Visual C# .NET and Microsoft Visual Studio

NET o mnt70316
Mentoring 70-320 Developing XML Web Services

and Server Components with Microsoft Visual

C# .NET and the Microsoft NET Framework.............. mnt70320

Mentoring 70-528 VB - TS: Microsoft .NET

Framework 2.0 - Web-Based Client Development ... mnt70528vb
Mentoring 70-536 C# - TS: Microsoft .NET

Framework 2.0 - Application Development
FouNdation........cccoviinreciie e mnt70536¢s
Mentoring 70-528 C# - TS: Microsoft .NET

Framework 2.0 - Web-Based Client Development....mnt70528cs

Mentoring 70-536 VB - TS: Microsoft .NET
Framework 2.0 - Application Development

FOUNAtioN.........oeiee e mnt70536vb
Mentoring 486 Object-Oriented Analysis and
Design With UML .......cccoviiiiiiiiicees e mnt486
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Mentoring CX-310-035 Sun Certified
Programmer for the Java 2 Platform 1.4..................... mnt310035

Mentoring CX-310-055 Sun Certified
Programmer for the Java 2 Platform, Standard
Edition 5.0 ....cciiceeecececeee e mnt310055

SOFTWARE DEVELOPMENT

Test preps

70-300 Analyzing Requirements and Defining

Microsoft .NET Solution Architectures................ TP70300_ENG
486 Object-Oriented Analysis and Design with

UML o TP486_ENG

70-305 Developing and Implementing Web
Applications with Microsoft Visual Studio
INET o TP70305_ENG

70-306 Developing and Implementing
Windows-based Applications with Microsoft
Visual Studio .NET .....coevviiiiiieciece e TP70306_ENG

70-310 Developing XML Web Services and
Server Components with Microsoft Visual
Basic .NET and the Microsoft NET Framework .TP70310_ENG

70-315 Developing and Implementing Web
Applications with Microsoft Visual C# .NET
and Microsoft Visual Studio .NET ..........cccccenn. TP70315_ENG

70-316 Developing and Implementing

Windows-based Applications with Microsoft

Visual C# .NET and Microsoft Visual Studio

INET s TP70316_ENG

70-320 Developing XML Web Services and
Server Components with Microsoft Visual C#
.NET and the Microsoft .NET Framework........... TP70320_ENG

70-528 C# - TS: Microsoft .NET Framework 2.0
- Web-Based Client Development................... TP70528CS_ENG

70-528 VB - TS: Microsoft .NET Framework 2.0
- Web-Based Client Development.................. TP70528VB_ENG

70-536 C# - TS: Microsoft NET Framework 2.0
- Application Development Foundation .......... TP70536CS_ENG

70-536 VB - TS: Microsoft .NET Framework 2.0
- Application Development ..............cccccoeeeeee. TP70536VB_ENG

CX-310-035 Sun Certified Programmer for the
Java 2 Platform L4 .....cccoveievciieie e TP310035_ENG

CX-310-055 Sun Certified Programmer for the
Java 2 Platform 5.0.......ccccevvvviiiieiiieeeieeeceee TP310055 ENG
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Identifying, Adding, and Removing System

COMPONENTS...oveiiiirii it 123900_ENG
System Resources and Installing and

Configuring IDE and SCSI Devices .........cc.ccceue... 123909 _ENG
Installing, Configuring, and Optimizing

COMPULETS...ovvi et e e e e 123910 ENG
Diagnosing and Troubleshooting ..........ccccccceeereaee. 123903 _ENG
Memory, Motherboards, and Processors ................ 123905_ENG
Printers, Maintenance, and Safety Issues ............... 123904_ENG
Basic NEtwWorking ........cccccvevvveienensinieiesiseneesienns 123906_ENG

CompTIA A+ 2003 Operating System
Technologies

Operating System Technologies: Concepts and
INStAllation ........ccoeiiii e 126771_ENG

Operating System Technologies: Configuration ....126984_ENG
Operating System Technologies and the

Networking Environment .........cccocvevveverieienieneenn, 126983 ENG
Operating System Technologies: Management
and Troubleshooting ... 126791 ENG

CompTIA A+ 2006 Essentials

Personal Computer Components ..........cc.ccoceeeeruenen. 242525 ENG
Operating SYStEMS .....cvcvviveeieieieriee e 242527 ENG
Security, Safety, and Communication .................... 242528 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

CompTIA Server+ 2005

Servers and their Components ...........ccoceeererenenne 222045 ENG
IDE, SCSI, and Server Storage .........cccceeevveevervennn 223341 ENG
Installation and Configuration ..........c.cccccoeveinne 222046_ENG
UPGrading .eooeeeeeeeeeeenie e s 222047_ENG
Disaster Recovery and Server Backups ................. 222048 ENG
Maintenance and Environment ............cccccoceeernennn 222049 _ENG
Troubleshooting SErvers ........cccceveveivieienresennenes 222050_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES
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B CompTIA A+ 2003 Core Hardware

B Microsoft MCDST: Supporting Users and
Troubleshooting a Windows XP Operating
System

Managing and Troubleshooting Desktop Storage

AN SEHINGS ..ot 216150 _ENG
Managing and Troubleshooting Devices,

Drivers, Local Security, and User Logon................ 216159 ENG
Installing Windows XP .........cocoiiiiinine e 216119 ENG

Managing and Troubleshooting Network

Protocols and Operating System Performance ....... 216170_ENG
Managing and Troubleshooting Resources ............ 216128 ENG

B Microsoft MCDST: Supporting Users and
Troubleshooting Desktop Applications on a
Windows XP Operating System

Resolving Issues with the Operating System

and Office Applications..........ccccooeoeiirieicieiniene 214710_ENG

Resolving Issues with Outlook and Outlook

EXPIESS ottt sttt 214818 ENG

Resolving Issues with Hardware and Network

CONNECLIVILY ...t 214830_ENG

Resolving Issues with Internet Explorer,

Application Security, and Security Incidents ......... 214839 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Microsoft Windows Server 2003: Introduction

Installing Windows Server 2003 ..........c.ccccceeinenne 119151 ENG

Windows Server 2003 Administration and

SErVICeS SUPPOIt....cieieeiiriir ettt s 119162_ENG

B Microsoft Windows Server 2003: Upgrading
Support Skills for MCSEs on Windows 2000

Planning, Implementing, and Maintaining

Network Infrastructure .........ccccoovevveveveiecieseieniee. 119892_ENG

Network Infrastructure and topologies for

Windows 2003 Enterprise networks...........cc.ccceee... 119912 ENG

Designing and Managing Internet Connectivity

iN Windows 2003 ..........ccoovvvirriniieeeseeee e 119924 ENG

Planning and Designing an Active Directory

INFRraStrUCTUNE ... 119934 ENG
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Implementing and Supporting Active Directory
INFraStrUCTUNE ..o 119947 ENG

Planning, Implementing and Maintaining User,
Computer, and Group Policies and Strategies......... 119958 ENG

Planning and Designing a Security
INFraStrUCTUNE ..o 119968 ENG

B Microsoft Windows Server 2003: Updating

Support Skills for MCSAs on Windows 2000

Getting Started with Windows Server 2003 ........... 117907_ENG
System Administration in Windows Server 2003 ..117933_ENG
Managing Windows Server 2003 Internet

SEIVICES ...ttt 117979 _ENG
Windows Server 2003 Terminal Services and
SYSIEM RECOVEIY ..o.vvevviiieiviiciie st 119303 _ENG

B Microsoft Windows Server 2003: Managing and

Maintaining the Server Environment

Windows Server 2003: Basic Concepts ................. 124011 ENG
Windows Server 2003: Managing Users, Groups,

ANd COMPULETS ...t 123546_ENG
Windows Server 2003: Managing Resource

AACCESS. .ottt ettt srn 123572_ENG
Windows Server 2003: Managing Hardware,

Disks, and Logical Devices ........c.ccccoeeveriireneennnnn 123582_ENG
Windows Server 2003: Managing the Server

ENVIFONMENL ......cvoviiiiie e 123605_ENG
Windows Server 2003: Managing Disaster

RECOVEIY ...ttt 123583 ENG

B Microsoft Windows Server 2003: Implementing,

Managing, and Maintaining a Network
Infrastructure

Windows Server 2003: Implementing, Managing,

IT SKILLS COURSEWARE

B Microsoft Windows Server 2003: Planning and

Maintaining a Network Infrastructure

Windows Server 2003: Planning the Network

INFraStrUCTUNE ....o.vvvee e 127946_ENG
Windows Server 2003: Planning for Name

RESOIULION ..o 127959 ENG
Windows Server 2003: Implementing Routing

and REMOLE ACCESS .....ocvvivererieiesieesrieesiesresiesieneas 127971 ENG
Windows Server 2003: Planning for Network

AValability ........cooiiiiii 128023 _ENG
Windows Server 2003: Planning Server Roles

and Server SECUNLY .......cvovvvveverierieesricese s 128052_ENG
Windows Server 2003: Planning a Security

INFRraStrUCTUNE ... 128064 _ENG

Microsoft Windows Server 2003: Planning,
Implementing, and Maintaining the Active
Directory Infrastructure

Planning and implementing an Active

Directory infrastructure 126360_ENG
Planning Active Directory Services ..........c....oo...... 126378_ENG
Active Directory Sites, Replication, and

THUSES .. 126379_ENG
Implementing Active Directory Users and

GIOUPS vttt sttt bbbt sre s 126380_ENG
Planning and implementing Group Policy ............. 126381_ENG

Configuring and Troubleshooting Group Policy ... 130201_ENG

Microsoft Windows Server 2003: Designing an
Active Directory and Network Infrastructure

Microsoft Windows Server 2003: Designing the

INFraStrUCTUNE ... 115388 _ENG
Microsoft Windows Server 2003: Creating the
DESIGN ..ot e s 115395 ENG

and Maintaining TCP/IP .........cccccuvvveieiniiennc s 125865 _ENG Microsoft Windows Server 2003: The Network
Windows Server 2003: Implementing, Managing, Services Infrastructure Conceptual and
and Maintaining DHCP ........cccccoovvevvieserceee s 126071_ENG Logical DeSign ......c.covevieeieiiice e 116156_ENG
Windows Server 2003: Implementing, Managing, Microsoft Windows Server 2003: Designing RAS
and Maintaining Name Resolution ..................c...... 125926 _ENG Services for the Network Infrastructure.................. 116411_ENG
Windows Server 2003: Implementing, Managing, Microsoft Windows Server 2003: Network
and Maintaining Network Security..........c.cc.coceue.ve. 125927 _ENG Infrastructure and Active Directory Physical
Windows Server 2003: Implementing, Managing, DESIGN ..o s 116122_ENG
and Maintaining Remote ACCESS ...........ocvrvrererrennn. 125928 ENG Microsoft Windows Server 2003: Network
; . : . Infrastructure Physical Design Il - Internet
Windows Server 2003: Implementing, Managing, L
and Maintaining ROUtING ..........cccevnivniiieneieee 126092_ENG COMMBCHVITY oo 116412 ENG
Windows Server 2003: Maintaining a Network
INFraStrUCTUNE ....ovvevceeiece e 125929 ENG
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B Microsoft Windows Server 2003: Designing
Security for Networks

Windows Server 2003: Security Basics ................. 201375_ENG
Windows Server 2003: Logical Network
SECUITY ..ttt 201402_ENG m
Windows Server 2003: Securing Clients ............... 201405_ENG
Windows Server 2003: Physical Network
SECUNTY ..vevviieiiiccee e 201403_ENG
Windows Server 2003: Securing Data and
SEIVEN ROIES. ..., 201404 _ENG [ |
Windows Server 2003: 11S Security and
Firewalls .........coovvviiiiiecc e 201412_ENG
B Microsoft Windows 2003 Server: Migrating from
NT Server 4.0 to .NET Directory Services
Creating a Migration Plan in Windows .NET
SBIVEN ..ttt 117300_ENG
Preparing and Deploying a Domain Upgrade in
WiINdOWS NET ..c.oovoviiiiiiiieeens s 117313 _ENG
Preparing and Deploying a Domain Restructure
iNWINAOWS NET ..o 117323 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Microsoft Windows XP Professional: Installation
and Configuration |

Installing Windows XP Professional ..................... 113628 ENG

B Microsoft Windows XP Professional: Installation
and Configuration Il

Managing Files, Folders, and Devices in

Microsoft Windows XP .........cccccevvieiieneniincecnene, 113687_ENG
System Reliability and the Desktop in m
Windows XP Professional ...........cc.cccoveniisiennne 113713 ENG

B Microsoft Windows XP Professional: Installation

and Configuration Ill

Networking Protocols and Services in

Microsoft Windows XP .........cccccevviecieneniivcie e, 113736_ENG
Backup and Security Settings in Microsoft

WINAOWS XP .ot 113758 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

Microsoft Windows 2000 Script Host

Windows 2000 Script Host: Automating
Administration Tasks ........ccccoevoeisieiinincie e 115304_ENG

Microsoft Windows 2000 - Installation and
Administration

Windows 2000 - New Features and Architecture .. 112593 ENG

Windows 2000 - Installation 112681 ENG
Windows 2000 - Administration 112790_ENG
Windows 2000 - USEIS .......ccoevevvereieeeneiesieeerenes 112804 _ENG
Windows 2000 - Groups and Terminal Services ... 112818 ENG
Windows 2000 - Files and Folders ............ccccooeee.e. 112836_ENG
Windows 2000 - Advanced File and Folder
ManNagemMENt.........covivverieiiiiiee e 112876_ENG
Windows 2000 - Hardware Configuration and

OPLIMIZALION. ......iiiieeeceeeeee e 112893 ENG
Windows 2000 - EVENLS ........cccevvveivieierie e, 113251 ENG
Windows 2000 - Backup and Recovery ................ 113373_ENG
Windows 2000 - Group Policy .......cccceeevreniennnen. 113410 ENG
Windows 2000 - Network Protocols and Remote

AACCESS vttt ettt ettt ettt 113467_ENG
Windows 2000 - Storage and Printing .................. 112987_ENG

Microsoft Windows 2000: Core Technologies

Windows 2000: Core Technologies - Network
Fundamentals ..........cccooeiiinineice e 112501_ENG

Windows 2000: Core Technologies- TCP/IP ........ 112522 ENG

Windows 2000: Core Technologies - Internet
Fundamentals ..........cccooeeiinne e 112537_ENG

Managing Microsoft Windows 2000 in a Network
Environment

Managing Resources, File Systems, Disks, and

Web Services in Windows 2000...........cccccoeerereenne. 67380_ENG
Managing and Monitoring Network Security,

Routing, and TCP/IP in Windows 2000................... 67419_ENG
Managing DHCP, DNS, and Name Resolution on a

Microsoft Windows 2000 Network .............ccccceeneee. 67441 ENG
Managing Windows 2000 Servers and Client

COMPULETS eve et 67459 ENG

—

SkillSef

AHEAD OF THE LEARNING CURVE

www.SKILLSOFT.com

11

SkillSoft Corporation ©2007 - information subject to change.



IT SKILLS COURSEWARE

Managing Groups and Replication through the

Active Directory in Windows 2000 ............cccccoeuee. 67483_ENG
Managing Group Policy in Windows 2000 .............. 67498 ENG
Managing Remote Access Solutions in Windows

2000 ... et 67513_ENG
Configuring and Troubleshooting 11S 5.0 in

WiINdows 2000 ........cccoiirnieinieeceeeeene e 69327_ENG

B Microsoft Windows 2000: Implementing a
Network Infrastructure

Windows 2000 - Implementing a Network
Infrastructure: 1P ROULING ........cooeiiiiiiiiiecieeae 113523 ENG

Windows 2000 - Implementing a Network
Infrastructure: Addressing and Naming

SEIVICES wovviviiiiiie st et 113522_ENG
Windows 2000 - Implementing a Network
Infrastructure: SECUritY ........ccocovevreeeirenc e 113524 ENG

Windows 2000 - Implementing a Network
Infrastructure: Remote Access and Network
ProtOCOIS .....c e 119873 _ENG

B Microsoft Windows 2000: Network Design

Windows 2000 - Network Design: Networking .....113780_ENG
Windows 2000 - Network Design: Addressing

and Naming ServiCes..........ccovvvevieneieireeieseseieniens 113781_ENG
Windows 2000 - Network Design: Remote Access

SEIVICES ...ttt 113782_ENG
Windows 2000 - Network Design: Routing
TeChNOlOGIes......covvvveiiicice e 113783 _ENG
Windows 2000 - Network Design: Remote

CONNECLIVILY ..o 113784_ENG

B Microsoft Windows 2000: Active Directory
Design

Microsoft Windows 2000 - Active Directory

Windows 2000 - Active Directory Security and
Management..........cooveveiriiiiee s 113598 ENG

Windows 2000 - Active Directory Group Policy ..119842 ENG

Microsoft Windows 2000: Security Design

Windows 2000 - Security Solutions ..........c.......... 114202_ENG
Windows 2000 - Managing and Securing

RESOUICES ...ttt 114249 ENG
Windows 2000 - Communication and Remote

ACCESS SECUNLY ..vvveeieireiiiiee e 114278 ENG
Windows 2000 - Internet and Extranet

SECUMLY vttt 114220 ENG

Microsoft Windows 2000 Professional: Getting
Started

Windows 2000 Professional: Getting Started ........ 115193 ENG
Windows 2000 Professional: Up and Running ...... 115203_ENG

Microsoft Windows 2000 - Migration Design

Windows 2000 - Migration Design: Upgrade and
Migration Strategies ........cccevvvvereiveriseiiere s 115227 ENG

Windows 2000 - Migration Design: Deployment .. 115245 ENG

Windows 2000 - Migration Design:
REStIUCTUTING ..t 115287 _ENG

Microsoft Windows 2000 Server Technologies:
Designing Highly available Web Solutions

Highly Available Web Infrastructure

Solutions in Microsoft Windows 2000..................... 66242_ENG
Technologies for Highly Available Solutions
in a Windows 2000 Environment............ccccooevvenans 66273_ENG

Highly Available Network Services and
Logical-Network Solutions in Windows 2000 ......... 66296_ENG

Highly Available Physical-Network Solutions

Design: Directory Services Infrastructure............... 113960_ENG in 2 Windows 2000 ERVironment ... 66315_ENG
Microsoft Windows 2000 - Active Directory
Design: Directory Services SeCurity ........ccoccevvrvenn. 113994 ENG . . .
. ) ) . Implementing Microsoft Cluster Service on
Microsoft Windows 2000 - Active Directory Windows 2000 Advanced Server
Design: Schema and Replication ...........c.cccocceeeeeee. 114012_ENG
Introduction to Clustering in a Microsoft
B Microsoft Windows 2000: Implementing an Windows 2000 Environment...........c..ccoeoveviverninnnnnne. 38413 _ENG
Active Directory Infrastructure Cluster Administration and Resource
) ) o Management in Microsoft Windows 2000 ............... 38418_ENG
X\l(:gsgvgég?gr' Installing and Configuring 113596 ENG Cluster Maintenance and Troubleshooting in
Yo s - MiCrosoft Windows 2000 ............ovvvrvrsrsorereeroereeen 38423 ENG
Windows 2000 - Active Directory Replication
ANA DNS ..o s 113597_ENG
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IT SKILLS COURSEWARE

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Microsoft Exchange Server 2003: Implementing
and Managing a Messaging Infrastructure

Exchange Server 2003: Installation .............cc....... 131361_ENG
Exchange Server 2003: Upgrades and Migration ..131363_ENG
Exchange Server 2003: Configuration for

Exchange and Foreign Messaging Systems............ 131364_ENG
Exchange Server 2003: Configuration for

Management ..........cocvriniiiiiin e 131719 ENG
Exchange Server 2003: Recipients, User

Objects, Groups, and Address ListS..........cccervenee. 131365 _ENG
Exchange Server 2003: Core Component

Management ..........cccvveriiriiiine e 131366_ENG

Exchange Server 2003: Computer Management ....131367_ENG

Exchange Server 2003: Security
Implementation...........ccocvoveviieiiseiecccese e 131368_ENG

B Microsoft Exchange Server 2003: Designing a
Messaging Organization

Exchange Server 2003: Designing and Planning

Deployment ..........ccooeieiiieis e 206379_ENG

Exchange Server 2003: Planning for Active
Directory and Designing a Messaging

INFraStrUCTUNE ....cvveieeicece e 206380_ENG
Exchange Server 2003: Designing Data

Management and Fault Tolerance.............cccceeeee. 206381_ENG
Exchange Server 2003: Designing Server and

Client ConNNeCtiVILY ........coveeiereiierice e 206382_ENG
Exchange Server 2003: Planning Security ............. 206383_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Introducing Microsoft Exchange 2000 Server

Basic Concepts of Exchange 2000 Server ............... 31526_ENG
Active Directory in Exchange 2000 Server ............. 31531_ENG

B Designing and Deploying Microsoft Exchange

Designing an Exchange 2000 Model ....................... 31870_ENG
Designing Exchange 2000 Functionality ................. 31876_ENG
Deploying and Troubleshooting Exchange 2000

SBIVEN oottt e 31882_ENG

Implementing and Administering Microsoft
Exchange 2000 Server

Installing and Upgrading Exchange 2000

SBIVEN .ottt 31535_ENG
Configuring Exchange 2000 ........cccccevvienvienrennennn 31541 ENG
Managing and Monitoring Exchange 2000 ............. 31547_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

Microsoft Small Business Server 2000 Solutions

Small Business Server 2000 ..........ccccooeienereneenenns 10827_ENG

Microsoft Small Business Server 2000:
Advanced Features

Microsoft Small Business Server 2000

AdMINIStration..........cco.oeeviicieniiee e 35380_ENG
Microsoft Small Business Server 2000
FRATUIES ... 35386_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

Microsoft BizTalk Server 2000: Designing and
Implementing Solutions |

Planning for Deployment of Microsoft Biztalk

2000 0cue st s 60140_ENG
Installing and Configuring BizTalk Server
2000, e s 60143_ENG

Microsoft BizTalk Server 2000: Designing and
Implementing Solutions Il

Document Exchange in Microsoft BizTalk

2000 Server SEIVEF 2000 ... s 60949 ENG
Analyzing Requirements and Resources for Administering BizTalk Server 2000 .........cc..ccueu..... 60954_ENG
Microsoft Exchange 2000 Server........ccccoceeeveeenne. 31866_ENG
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IT SKILLS COURSEWARE

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Microsoft Commerce Server 2000: Designing and
Implementing Solutions

Planning for Deployment of Microsoft

Commerce Server 2000 ........cccoeeveieeieeie e 65462_ENG
Deployment Tasks for Microsoft Commerce

Server 2000........coiiviiiniiere e 65466_ENG
Developing a Commerce Server 2000 Solution ....... 66978_ENG
Data Management in Commerce Server 2000 ......... 66982_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

Bl Deploying and Administering Microsoft Internet
Security and Acceleration Server 2000

Installation of ISA Server 2000 ........c.cccoovvververienenne. 37403_ENG
Access Policies, Caching, and VPNs in

Microsoft ISA Server 2000.........ccccooevenerenenereneen. 37408_ENG
Firewalls and Access to Internal Resources

with Microsoft ISA Server 2000...........ccccvecevverrenrene. 37413_ENG
Monitoring, Reporting, and ISA Server

Enterprise Edition ... 37418 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Microsoft Application Center 2000: Implementing
Highly Available Web Solutions

Features, Deployment, and Installation of

B Administering Microsoft Internet Information
Services 5.0

Installing and Integrating Internet

Information Services 5.0 ........coccveinecieneicncee e, 35686_ENG
Administering and Configuring Internet
Information Services 5.0 ........ccoccvveveecieieniscie e, 35690_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Oracle Application Server 10g: Administration |

Oracle Application Server 10g: Introduction ......... 216868 _ENG
Oracle Application Server 10g:

Infrastructure and Middle Tier Installation............. 216879 _ENG
Oracle Application Server 10g: Management

Tools and Oracle Internet Directory ...........cccceeee... 216889 _ENG

Oracle Application Server 10g: General
Management and Directives for the HTTP Server . 216903_ENG

Oracle Application Server 10g: OracleAS Web

CaCNE....c.i ittt s 216940_ENG
Oracle Application Server 10g: OracleAS

POal ... 216964 ENG
Oracle Application Server 10g: mod_plsql,

CGI Scripts, and Database Providers............cc.cc..... 224535 ENG
Oracle Application Server 10g: Application

Management and Deployment............cccccoeevernennene. 224536_ENG
Oracle Application Server 10g: Component

Administration in Oracle Internet Directory........... 224537_ENG

Oracle Application Server 10g: DAS and SSO ..... 224538 ENG
Oracle Application Server 10g: Component

Security With SSL......cccocvvriiiiiiiiececees 224539_ENG
Oracle Application Server 10g: Oracle
Certificate Authority Management............c..ccco...... 224540 ENG

Application Center 2000.........ccccecevvevveriiecenevenne. 66872_ENG B Oracle Application Server 10g: Administration Il
High-Auvailability Concepts and Monitoring in ) ) )
Microsoft Application Center 2000 ..........ccc..cc..onnn. 66886_ENG OracleAS 10g: Managing Customized Topologies
- . . and Distributing Infrastructure Components .......... 222590_ENG
Configuring and Managing Microsoft
Application Center 2000...........cco.covvvervvnrrnmresieennees 67068 _ENG OracleAS 10g: High Availability ........................ 222604_ENG
OracleAS 10g: Managing and Configuring
OPERATING SYSTEMS AND SERVER CIUSEEIS. ...ttt 222605 ENG
OracleAS 10g: Business Intelligence
TECHNOLOGIES Component Management..........ccoovvvvvenienieninnnene 222606_ENG
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IT SKILLS COURSEWARE

OracleAS 10g: XML Applications, Web

Services, and MONItOriNg.........ccccoveevrerereeseieneene 222607_ENG
OracleAS 10g: Tuning and Reconfiguring the

Middle Tier..cvcveice e 222608_ENG
OracleAS 10g: Backup and Recovery ................... 222609 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Sun Microsystems Solaris 9: System
Administration |

Solaris 9 Installation and OpenBoot ...........cccccvveneee 71568_ENG
Solaris 9 System Administration ..............cccceevenans 71585 _ENG
Solaris 9 System Operations ...........cc.oceeevereereseenns 73559_ENG
Solaris 9 Device and File System Management ....... 76250_ENG
Solaris 9 Management TOOIS .........ccccvevivecierierrennn, 76289 _ENG
S0laris 9 SECUTILY ..vovevveiiiceicce e e 76291_ENG

B Sun Microsystems Solaris 9: System
Administration Il

Solaris 9 Advanced Installation ............cccccoeeivivenne 79046_ENG
Solaris 9 Networking ........ccoccoovveerennieniineneneeeee 78582_ENG
Solaris 9 File Systems and Storage ..........cccceeeeeeenee. 79047_ENG
Solaris 9 Naming SErvices .........ccocovvevvrvveieneseriennnn, 79045 ENG
Solaris 9 Systems SUPErvision ...........ccocevevvvierienen, 80100_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B SUSE Linux Fundamentals

Installing SUSE LiNUX .......cccoeiiiniiiiencieeeeneen 230281_ENG
Command-Line Management in SUSE Linux ....... 230282_ENG
Configuring a SUSE Linux Network ..................... 230283 _ENG

Managing System Processes in SUSE Linux ......... 230284 _ENG
Managing Users, Groups, and Storage in SUSE

B UNIX: System Administration

UNIX User and Data Management ........................ 107814 _ENG
Deploying and Initializing UNIX Systems ............ 107822_ENG
Securing UNIX SYStEMS .....ccvevvevevicieniicesie e 107848 _ENG
Managing UNIX Software and System Services ... 113993 ENG
Networking and UNIX Name Resolution .............. 107849 _ENG
Managing UNIX Clients .........ccooeeeneiieiceneeene 211844 ENG
Administering UNIX Network Services ................ 211845 ENG
UNIX Systems Management .........ccccovvvvvenenennnns 211846 ENG

B UNIX: Operating System Fundamentals

Introduction to UNIX ..o 78920_ENG
UNIX System ArchiteCture ..........ccocevveiienccinrenene 78924 _ENG

B UNIX: Shell Programming

Unix Shell Scripting Basics ........ccccoevveiieiicicnnene 83855_ENG
UNIX Shell Scripting TooIS ......cccoovviiiiiiiiienne, 110852_ENG
Writing Unix Shell Programs ............cccccoeevnenenan, 83877_ENG

B UNIX: The User Environment

Customizing the UNIX User Environment .............. 80536_ENG
Working with UNIX Files and Directories .............. 80533_ENG
Working with UNIX Programs ..........cc.ccoceeeveeeennn. 80534_ENG
Text Editing and Printing in UNIX ........cococveivene. 80535_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Lotus Notes Domino 6 System Administration
Update

Lotus Notes 6 CHent .........ccoceeveveieriie e 99881_ENG
Lotus DOMINO 6 SEIVEr .......cccoovveieiierciiise e 99882_ENG

LENUX oottt 230285_ENG B IBM Lotus: Collaboration using Sametime and
SUSE LinuX SECUTILY ..voveveveveerrcrecreieieieres e 230286_ENG QuickPlace
SUSE Linux Hardware and Documentation .......... 230287_ENG IBM Lotus: Collaboration using Sametime and
QUICKPIACE ... 99910_ENG
OPERATING SYSTEMS AND SERVER
TECHNOLOGIES
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OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

B Linux Intermediate System Administration

Linux Kernel Compilation and System Startup ..... 221118 ENG
Linux Filesystem Management and File Sharing ...221129 ENG

Linux Networking Configuration ............c..ccceuee.e. 221146 _ENG
Linux Networking Services .........cccoevvervvveinernne, 221157 ENG
Linux Hardware Configuration and System

MaiNteNANCE .......veeiieiiiie s 221174 ENG
Security in the Linux Environment ..............cccc..... 222680_ENG
Linux System Customization and Automation ...... 221197 _ENG
Linux Troubleshooting .........ccccccevvieiieneniivicecene, 221186 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

Bl IBM WebSphere: Application Server 5.0

WebSphere 5.0 Application Server

ATChItECIUNE ..o 205046_ENG
WehSphere 5.0 Services and Resource
COMPONENTS ..ottt 206448 ENG

WebSphere 5.0 Installation and Configuration ...... 205047_ENG
Configuring WebSphere 5.0 System Management 205049 _ENG
Configuring the WebSphere 5.0 Environment ....... 206463 _ENG
Configuring WebSphere 5.0 Session Management

IT SKILLS COURSEWARE

Troubleshooting in WebSphere 5.0 ........cccccceeeee. 209281 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

Microsoft Windows Server 2003: Implementing
and Administering Security for Networks

Managing System Security in Windows Server

2003 s 209128 ENG
Securing Access to Resources in Windows

SerVer 2003 ..o s 209131 _ENG
Securing Wireless and Remote Communications

in Windows Server 2003 ..........ccccoevvviviienieserieninns 209129 ENG
Managing IPSec in Windows Server 2003 ............ 209130_ENG

Managing Certificates in Windows Server 2003 ... 209132_ENG

Microsoft Windows Server 2003: Internet
Information Services

11S 6.0 Fundamentals ..........ccocooceoiiieninnie e 207483 _ENG
Administering 11S 6.0 sites and services ................ 207484_ENG
11S 6.0 SECUNILY ..covveviiiciciriiris e 207485_ENG
Optimizing, Monitoring and Troubleshooting

IS 6.0 e 207486_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

and Failover ... 208290_ENG Linux: System Administration Update |
Configuring WebSphere 5.0 Resources ................. 206481 _ENG
WehSphere 5.0 Application Assembly and Linux and CLI ..o 205571 ENG
DePlOYMENt ... 206480_ENG Streams, Pipes, Redirects, and Processes .............. 205817_ENG
WebSphere 5.0 Security Configuration Regular Expressions and Text Processing ............. 205864_ENG
Funda.mentals """"" Crmmmmmmmmmmmm——— 205050_ENG File Handling in LiNUX ........ccoeviiiiinnicnne e 205876_ENG
O | Z0SOSI_ENG Filesystem Mounting and Management .......... 209856_ENG
Securing Resources in the WebSphere 5.0 E?rr]t:;lons, filesystems, and disk quotas in 206170 ENG
Environment H..........coooiiiiiiiiie e, 208346_ENG T -
Configuring CSIv2, SAS, and SSL in WebSphere . . .
B0 206482_ENG Linux: System Administration Update |l
\S/\ézkljfbﬁri(te;e:ﬁ?j \é\;?lr(l)(\llzzrid Management, 205052 ENG Hardware 1SUes for LinUX ..........cco..oovvvovverevccrnn. 210680_ENG
Maintenan;:e and Performance Tuning in - Hardware Configurations for Linux ...................... 206384_ENG
WEDSPRETE 5.0...vveorvrerreeeeeseeeeeeeeeeeeeeeeeeeeeeeeeseseeeeee 205053 ENG Linux Installation Techniques ...........ccooevevvviennne. 206385_ENG
Command-line Administration in WebSphere 5.0 .206483_ENG Debian and Redhat Package Management ............. 210681_ENG
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The X WIndow System .........cccooceeviiiiieieiniien 206387_ENG

Linux: System Administration Update I

Updating the Linux Kernel ........cccccooioiiiinenenn. 206818 ENG
Printing and Documentation in LinuX .................... 206819_ENG
Shell Scripting in Linux 206820_ENG
Administrative Tasks in LiNUX .......c.cccooeoeerenenennnn 206821_ENG
Managing Linux group and user accounts ............. 211818 ENG
Automating System Tasks and Backup

SHALEYIES ..vevvreeiictei e e 206822_ENG

Linux: System Administration Update IV

Networking Services in a Linux Environment ....... 206959 _ENG

Working with Sendmail and Apache ..................... 206979 _ENG
Security within a Linux Environment .................... 206960_ENG
Networking Fundamentals for Linux

AdMINISIIators ........coevv e 206958 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

Microsoft ISA Server 2004

Installation of ISA Server 2004 ..........cccoceveiienenen. 220808_ENG
ISA Server 2004 Management and Clientele ......... 220809_ENG
Access Configuration in ISA Server 2004 ............. 220810_ENG
VPN and Exchange with ISA Server 2004 ............ 220811 ENG
Firewall Configuration on ISA Server 2004 .......... 220812_ENG

Caching Configuration on an ISA Server 2004 ..... 222623 ENG
Monitoring and Reporting in ISA Server 2004 ...... 220813 _ENG

Microsoft Project Server 2003: Planning,
Deploying, and Managing an Enterprise Project
Management Solution

Project Server 2003: The EPM Solution ................ 217662_ENG
Project Server 2003: Planning the

INFraStrUCTUNE ..o 217663 _ENG
Project Server 2003: Installation and
Configuration.........ccoevevveiiiicienice e 217664 _ENG
Project Server 2003: Implementing Project

Server and Planning Client Deployment................. 217665 _ENG
Project Server 2003: Deploying Client

SOFIWAIE.....cviceece s 217666_ENG

Project Server 2003: Planning Security

IT SKILLS COURSEWARE

OPErAtiONS ...t 217667_ENG

Project Server 2003: Project Data and

RESOUICE Data .....cccvevveivieiie e 217668 ENG

Project Server 2003: Enterprise Features and

VIBWS .ot e 217669_ENG

Project Server 2003: EPM Administration and

Configuring Tracking .........ccocevevieieiisecieseresieeens 217670_ENG

Project Server 2003: Testing and

TroubleshOOoting ........cccoeiereieine e 217671_ENG

Microsoft Systems Management Server 2003:
Planning and Deployment

Microsoft SMS 2003: The Pre-planning Phase ..... 215024 _ENG
Microsoft SMS 2003: Planning the Hierarchy ...... 215025 ENG
Microsoft SMS 2003: Planning Deployment ......... 215026_ENG

Microsoft SharePoint Portal Server 2003

Managing and Retrieving Content in

SharePoint 2003 .........ccccerririieieiiiieneseee s 213772_ENG
Maintaining and Securing Data in SharePoint

2003 s 213781 _ENG
SharePoint 2003 Fundamentals .........cccccoccoeveenee 213750_ENG
Deploying SharePoint 2003 ..........cccccovieiireieenenne. 213759_ENG

Managing Users and Sites in SharePoint 2003 ...... 213799 _ENG

Troubleshooting and Disaster Recovery of

SharePoint 2003 ..o 213809_ENG

Managing Portal Sites and Using SharePoint
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Tuning Database Structures in Oracle9i .................. 70130_ENG
Tuning Systems and Applications in Oracle9i ......... 70135_ENG

ENTERPRISE DATABASE SYSTEMS

Oracle Application Server 10g: Administration |

IT SKILLS COURSEWARE

Oracle Application Server 10g: OracleAS Web

CaCNE....c.i ittt s 216940_ENG
Oracle Application Server 10g: OracleAS

POal ..o 216964 _ENG
Oracle Application Server 10g: mod_plsql,

CGI Scripts, and Database Providers............c.cc..... 224535 ENG
Oracle Application Server 10g: Application

Management and Deployment............cccccoevvernennene. 224536_ENG
Oracle Application Server 10g: Component

Administration in Oracle Internet Directory........... 224537_ENG

Oracle Application Server 10g: DAS and SSO ..... 224538 ENG
Oracle Application Server 10g: Component

Security With SSL......cooovviiiiiiiicee s 224539_ENG
Oracle Application Server 10g: Oracle
Certificate Authority Management..........c....cccv...... 224540 ENG

ENTERPRISE DATABASE SYSTEMS

Database Design

An Overview of Database Design .........c.ccccevevenne 78565_ENG
The Database Design Methodology ...........cccceevennee. 78580_ENG
Database Fundamentals

An Introduction to Database Systems ..............c...... 80740_ENG
Relational Databases ...........ccccveevivieienivienieseiees 80751_ENG
80761_ENG

Database Data Management

ENTERPRISE DATABASE SYSTEMS

Microsoft SQL Server 2000 Database
Administration |

Overview of SQL Server 2000 ........cccoeevvervevieeeeas 31478_ENG
Installing, Configuring, and Upgrading SQL
SEIVEr 2000 .......cviiievireieiie e 31489_ENG

Oracle Application Server 10g: Introduction ......... 216868_ENG Microsoft SQL Server 2000 Database
Oracle Application Server 10g: Administration Il
Infrastructure and Middle Tier Installation.............. 216879_ENG
Oracle Application Server 10g: Management SQL Server 2000 Databases ........c.ccceeeererereeneeneencns 31493_ENG
Tools and Oracle Internet Directory ..........cccccoene.... 216889 _ENG Transferring and Transforming Data in SQL
Oracle Application Server 10g: General SErver 2000 ......cooviiiienieeiinn e 31496_ENG
Management and Directives for the HTTP Server..216903_ENG Security in a Microsoft SQL Server 2000
ENVIFONMENT ..o 31499 _ENG
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Managing SQL Server 2000 Databases ................... 31552_ENG

Microsoft SQL Server 2000 Database
Administration IlI

Backing Up SQL Server 2000 Databases ................ 31556_ENG
Restoring SQL Server 2000 Databases .................... 31560_ENG
SQL Server 2000 Replication ........c.c.cccevveivrrerennn. 31563_ENG
Monitoring SQL Server 2000 Performance ............. 31566_ENG
SQL Server 2000 High Availability ............cc.cecene. 31569_ENG
SQL Server 2000, XML, and the Web .............cc.... 31571_ENG

Microsoft SQL Server 2000 Database
Implementation

Overview of SQL Server 2000 .........ccocveverreireiennn, 31478_ENG
SQL Server 2000 Databases ..........ccccvevvrvviierieriernans 31493 _ENG
Transferring and Transforming Data in SQL

SErvVer 2000........covrueirireirieeeeeneeeee e e 31496_ENG
SQL Server 2000, XML, and the Web ...........c.cc.... 31571_ENG
Designing and Implementing Security in SQL

SErver 2000........covruerirreerreeeenee e e s 31898_ENG
The SQL Server 2000 Logical Data Model ............. 31901_ENG
Using T-SQL in SQL Server 2000 ..........ccccovvvrvennne. 31905_ENG
SQL Server 2000 INAEXES ....vovvvvverrerieiiiirereireieeans 31910_ENG

IT SKILLS COURSEWARE

IBM DB2 Universal Database V8.1 Fundamentals

Planning and Securing a DB2 UDB Database ....... 209548 ENG
Accessing Data and Manipulating DB2 UDB

Database ObJECES ........coveeireiiriieeee e 209551 ENG
Manipulating Data with DB2 UDB ....................... 209552_ENG
Maintaining DB2 UDB Data Consistency ............. 209553 ENG

ENTERPRISE DATABASE SYSTEMS

Mentoring Assets

Mentoring 70-228 Installing, Configuring,
and Administering Microsoft SQL Server 2000
Enterprise Edition.........cccooveieviiine i mnt70228

Mentoring 70-229 Designing and Implementing
Databases with Microsoft SQL Server 2000

Enterprise Edition.........ccccooieniiennieseee e mnt70229
Mentoring 70-431 TS: Microsoft SQL Server
2005 - Implementation and Maintenance .................... mnt70431

Mentoring 70-443 PRO: Designing a Database

Server Infrastructure by Using Microsoft SQL

Server 2005 ... mnt70443
Mentoring 70-444 PRO: Optimizing and

Maintaining a Database Administration

AHEAD OF THE LEARNING CURVE

SQL Server 2000 Programming Business Logic ..... 31913_ENG Solution by Using Microsoft SQL Server 2005............ mnt70444
SQL Server 2000 Transactions and Distributed Mentoring 1Z0-007 Introduction to Oracle9i:
DAt ..t 31917_ENG SOQL it s mnt1z0007
Analyzing and Optimizing SQL Server 2000 Mentoring 1Z0-030 Oracle9i Database: New
QUETIES. ..ttt e e sreere e 31920_ENG Features for AdMINIstrators.........ccoceeveeeevvveceenveenn, mnt1z0030
Mentoring 1Z0-031 Oracle9i Database:
ENTERPRISE DATABASE SYSTEMS FUNAMENLAIS | ..o mnt1z0031
Mentoring 120-032 Oracle9i: Fundamentals I1 ......... mnt1z0032
Mentoring 1Z0-033 Oracle9i Database:
Performance TUNING........cccvvvveve v mnt1z0033
Mentoring 1Z0-040 Oracle Database 10g: New
IBM DB2 Universal Database V8.1 Database Features for Administrators..........c.ccoceevrveienrenrnnnnns mnt1z0040
Administration Mentoring 120-042 Oracle Database 10g:
o AdMINISLrAtion | .....c..cooviiiiiiiee e mnt1z0042
Monitoring a DB2UDB .........cccccvvvviievniiiiesiien, 217411 ENG Mentoring 120-043 Oracle Database 10g:
Utilizing DB2 UDB Utilities 217412_ENG AAMINISFAtION 1. mnt1z0043
Managing Disaster Recovery in a DB2 UDB
Datahase ........coereereeiee e e 217413_ENG ENTERPRISE DATABASE SYSTEMS
Managing Database Access ina DB2 UDB ........... 217410_ENG
Managing a DB2 UDB Server .........cccccceevveeernennns 217408_ENG
Administering Data Placement ina DB2 UDB ...... 217409 _ENG
B Test Preps
1Z0-007 Introduction to Oracle9i: SQL ........... TP1Z0007_ENG
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170-031 Oracle9i Database: Fundamentals I .... TP1Z0031_ENG
170-032 Oracle9i Database: Fundamentals Il ..TP1Z0032_ENG

IT SKILLS COURSEWARE

Oracle Database 10g: Oracle Database 10g:
New Features for Administrators Express Guide ._pc_eg_orc005

Oracle Database 10g: Administration Workshop
I EXPress GUIdE .......c.cvvvveenie i _pc_eg_orc006

1Z0-033 Oracle9i Database: Performance
TUNING oot TP1Z0033_ENG

70-228 Installing, Configuring, and
Administering Microsoft SQL Server
Enterprise EAition.........cccccvevvvieivivccienes e TP70228_ENG

70-229 Designing and Implementing Databases
with Microsoft SQL Server 2000 Enterprise

Oracle Database 10g: Administration Workshop
I EXPress GUIde.........cocoeeereienceeceee e _pc_eg_orc007

Oracle Application Server 10g: New Features
for Administrators Express Guide ...........ccevveeen. _pc_eg_orc008

OracleAS Discoverer 10g: Create Quearies and

Edition ...cooicee TP70229_ENG Reports EXpress GUIde .........ccocoveviveeieneseniniienns _pc_eg_orc012
1Z0-040 Oracle Database 10g: New Features Oracle Application Server 10g:
for AdmInistrators.........c.coceveevvveereierieseiesenns TP1Z0040_ENG Administration | Express Guide Volume I ........... _pc_eg_orc009

170-042 Oracle Database 10g: Administration OracleAS 10g: Enterprise ldentity Management

L e TP1Z0042_ENG Express Guide Volume | .........cccooeiiiiiiiiine _pc_eg_orc011

1Z0-043 Oracle Database 10g: Administration OracleAS Portal 10g: Build Corporate Portals

| TSRS TP1Z0043_ENG Express Guide Volume | ........ccccoveevviiiiie e _pc_eg_orc013

70-431 TS: Microsoft SQL Server 2005 - OracleAS Portal 10g: Build Portlets with

Implementation and Maintenance...............c.cc..... TP70431_ENG PL/SQL Express Guide Volume | .........ccccceeeneee _pc_eg_orc014
Oracle Application Server 10g:

ENTERPRISE DATABASE SYSTEMS Administration | Express Guide Volume Il........... _pc_eg_orc015

Oracle Application Server 10g:
Administration | Express Guide Volume IlI......... _pc_eg_orc016

Oracle Application Server 10g:

B Oracle Express Guide Series Administration | Express Guide Volume IV ........ _pc_eg_orc017

OracleAS 10g: Enterprise ldentity Management

Oracle 11i Order to Cash Fundamentals Express Guide Volume Il .........ccceoiiiiicinn _pc_eg_orc019
Express Guide Volume I.........cccccooeiciniccicnenne, _pc_eg_444471 OracleAS 10g: Enterprise Identity Management

Oracle 11i/2.6 Implement Oracle Workflow Express Guide Volume Hl........ccccoevveieiiiinrennnnnn. _pc_eg_orc020
Express Guide Volume l........cccocovvviiiecncenen, _pc_eg_444472 OracleAS Portal 10g: Build Corporate Portals

Oracle 11i Order to Cash Fundamentals Express Guide Volume Il ... _pc_eg_orc021
Express Guide Volume Il ..., _pc_eg_444478 OracleAS Portal 10g: Build Portlets with

Oracle 11i Order to Cash Fundamentals PL/SQL Express Guide Volume Il........c.ccccvervne _pc_eg_orc022
Express Guide Volume Hl.........ccccoeoeiiiinnnennn _pc_eg_444479 Oracle Discoverer Administrator 10g: Develop

Oracle 11i/2.6 Implement Oracle Workflow an EUL Express Guide Volume I ... _pc_eg_orc010
Express Guide Volume Il ..., _pc_eg_444480 Oracle Discoverer Administrator 10g: Develop

Oracle 11i Project Foundation Fundamentals an EUL Express Guide Volume Il...........c.ccovee. _pc_eg_orc018
Express Guide Volume l.........ccoceeveveievice s, _pc_eg_444469

Oracle 11i System Administrator Fundamentals ENTERPRISE RESOURCE PLANNING
Express Guide Volume .........ccocoooeieiiiciicnene, _pc_eg_444470 SYSTEMS

Oracle 11i Project Foundation Fundamentals

Express Guide Volume Il .........ccoovveviiveiiiiinnnn, _pc_eg_444476

Oracle 11i System Administrator Fundamentals

Express Guide Volume Il ..., _pc_eq_444477

B Oracle 11i E-Business Suite: Essentials for

Oracle Database 10g: New Features Overview Implementers

EXPress GUIdE........coueverieiiiiesicer e _pc_eg_orc001
Orgcle Database 10g: 2 Day DBA Express Oracle 11i E-Business Suite: Introduction ............. 232548 ENG
GUIBR oo —c_eg_orc002 Oracle 11i E-Business Suite: Multi-Org ................ 232549 _ENG
Oracle Data_base 10g: SQL Fundamentals | Oracle 11i E-Business Suite: Flexfields ................ 232550_ENG
EXPress GUIdE........coveverieiiiiesicer e _pc_eg_orc003 oracle 11 E-Busi Suite: S
Oracle Database 10g: SQL Fundamentals 11 A(rjf:]:i?]istrlati;musmess uite: System 232551 ENG
EXPress GUIdE.......cccoevereiieeeceieeeeec e _pc_eg_orc004 T -
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IT SKILLS COURSEWARE

Oracle 11i E-Business Suite: Workflow,
Alerts, and Daily Business Intelligence................... 232552_ENG

B Oracle 11i E-Business Suite: System
Administrator Fundamentals

Oracle 11i: Function Security and Data

SECUNTY ..vovviiitiiteee e 234037_ENG
Oracle 11i: Roles, Delegated Administration,

Registration, and Auditing..........cccooceeevviccic e 234038 _ENG
Oracle 11i: Concurrent Elements ..........c.cccceeveeene. 234039_ENG
Oracle 11i: Profile Options, DBA Duties, and

Printer Management...........cccooeovvericiesenenienee e 234040_ENG
Oracle 11i: Personalization of Forms and OA

Framework Pages .........ccccvvvvveieieiiiee e 234041_ENG
Oracle 11i: Oracle Workflow .........c..cccovvvvinnennne. 234043 _ENG
Oracle 11i: System Monitoring and

Troubleshooting in OAM ........ccccoiiiviiicne e 234044 _ENG

B Oracle 11i: Project Foundation Fundamentals

Oracle 11i: Project Management and Projects

INEEQIatioN......ccveievieicie et 238819 _ENG
Oracle 11i: Organization, Period, and
Calendar Definitions in Oracle Projects.................. 238828 _ENG

Oracle 11i: Resource and Role Management ......... 238838_ENG
Oracle 11i: Oracle Projects Security Model

Moving to SAP R/3 Release 4.6

Navigating SAP R/3 Release 4.6 ........c.ccocvevvvevernannns 7198 ENG
Using SAP R/3 Release 4.6 7202_ENG

Overview of SAP R/3 Release 4.6

SAP R/3 Release 4.6 Fundamentals ...............c....... 15110_ENG

SAP Overview for Project Teams

SAP Overview 234171 _ENG
mMySAP Finance Modules .........cccevieeineiincene 234268 ENG
mySAP Logistics MOdUles ..........cccoovoirircinieenne 234277_ENG
mMySAP ERP ArchiteCture ..........ccccovevviviieriiiennne 234278 ENG
SAP R/3 Administration ........c.cccoeceveviviiinieieniennn, 234279_ENG
Planning and Implementing SAP Projects ............. 234280_ENG
SAP NEtWEAVEN ......ooiiiiiiiie e 234281 ENG

SAP ABAP Programming Fundamentals

ABAP Fundamentals ..........ccococoeriveiviiiiiie e 235539 _ENG
ABAP Programming | .....cccccoeevvvevvivieiesiiieniesiennn 235540 ENG
ABAP Programming I ..., 235541 ENG

ENTERPRISE RESOURCE PLANNING

and Page LayoutS.........ccccuveereiinieierice e 238847_ENG SYSTEMS
Oracle 11i: Oracle Projects and Task
Definition | .....cooooee e 238856_ENG
Oracle 11i: Oracle Projects and Task
Definition ..o 238857_ENG B Oracle EXpreSS Guide Series
Oracle 11i: User-Defined Attributes,
Implementation Options, and Utilization................ 238858 ENG Oracle Application Server 10g R2:
Oracle 11i: Organization Forecasting and Administration | Express Guide Volume I .......... _Pbc_eg_444497
INEEGration.........ccoovviiiiiiiiinc 238869_ENG Oracle Application Server 10g R2:
Administration | Express Guide Volume II.......... _pc_eg_444498
B Oracle 11i: Navigate Oracle Applications
WEB DESIGN
Oracle 11i: Using the Navigator, Forms, and
Onlineg Help ...ooveie e 242461 ENG
Oracle 11i: Concurrent Processing, Requests,
Profiles, and FOrmS.........ccccocvevveieiiie e, 242480 ENG B Web Site Design - Principles
ENTERPRISE RESOURCE PLANNING Design Concepts for Web Sites ........c.cccevvrrvivirenne, 31587_ENG
SYSTEMS Advanced HTML Design Elements 31592_ENG
Advanced Technology Concepts for Web
DESIGNETS...viiiiiiiicreieiee ettt 31607_ENG
WEB DESIGN
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IT SKILLS COURSEWARE

B Web Services

Emerging Web Service Standards ...........c.ccceeueee. 218847 _ENG
Web Services and Service-oriented

ATChItECIUNE ..o 218846 _ENG
USING SOAP ..o 218848 ENG
USING WSDL .o 218849 _ENG
USING UDDI ..o s 218850_ENG
Web Services SECUNtY ........ccoevvvevivieieniseniesienan 218851 ENG
WEB DESIGN

B Macromedia Dreamweaver MX 2004: Website

Development

Setting up a site and adding content in

Dreamweaver MX 2004 ........ccccovivenienenieneneiee 214572 _ENG
Adding Links, Images, and Flash Objects in

Dreamweaver MX 2004 ........cccovvvenvenenneneninennns 214573 ENG
Adding Tables in Dreamweaver MX 2004 ............ 218238 ENG
Reusing Content in Dreamweaver MX 2004 ......... 214577_ENG

Creating Interactive Web Pages in

Dreamweaver MX 2004 ........ccccovvvienivenennenieninennns 214575 ENG

Working with Cascading Style Sheets in

Dreamweaver MX 2004 ........ccccovivenienenneieieien 214576_ENG

Site Testing and Maintenance in Dreamweaver

MX 2004.......cooiiiiii 214966_ENG

B Macromedia Dreamweaver MX: Foundation |

Using Basic Dreamweaver MX ToOIS ........cccccueeee. 72415 ENG

Structuring Web Pages with Macromedia

Dreamweaver MX ... s 76138 _ENG

B Macromedia Dreamweaver MX: Foundation Il

Using Advanced Dreamweaver MX Tools .............. 75830_ENG

B Macromedia Dreamweaver MX for ASP.NET

Introducing Dreamweaver MX and ASP.NET ........ 81394 _ENG

Using Dreamweaver MX to Develop ASP.NET

B Macromedia Flash MX 2004: Media Design

Introduction to Creating Graphics in Flash

MX 2004 ..o e s 222258_ENG
Using Text in Flash MX 2004 ........cccccoovinenencnne 222262 _ENG
Animation, Sound, and Video in Flash MX 2004

MOVIES....ve ettt e 222263_ENG
Introduction to ActionScript in Flash MX

2004 ... 222264 ENG
Navigation and Movie Publishing Flash MX
2004 222407_ENG

Macromedia Flash MX: Foundation
Basic Animation in Macromedia Flash MX ............ 66515 _ENG
Increased Application of Macromedia Flash MX ....66516_ENG

Macromedia Flash MX ActionScript For
Developers: Experienced

Using ActionScript in Flash MX ..........c.ccoovveieas 73282_ENG
Objects, Functions, and Components in Flash
1Y G 73288_ENG

Macromedia Flash MX Design Techniques:
Experienced

Basic Design Functionality of Macromedia

FIaSh MX....cooiiiieiiii e 69625_ENG
Advanced Design Functionality of Macromedia
FIash MX....ccoiiiiii e 69652_ENG

Macromedia Fireworks MX: Foundation

Using Fireworks MX with Dreamweaver MX and

FIash MX..c.ooviiie e 73661_ENG
Working with Images in Macromedia Fireworks

IMIX e e 73662_ENG
Adding Interactive Objects in Macromedia

FIreworks MX ......ccoooveieiiie e 73728_ENG

Macromedia ColdFusion MX: Foundation

Getting Started with ColdFusion MX ...........cc.cc..... 75372_ENG
Data Retrieval and Manipulation in
Macromedia ColdFusion MX..........ccocooiiiiinniiennn 75377_ENG

Macromedia Coldfusion MX: Experienced

APPLICALIONS......oeiecie e 81395_ENG . . . .
Working with Complex Data in ColdFusion MX ....80774_ENG
Working with Persistent Data in ColdFusion
VX e 80821_ENG
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IT SKILLS COURSEWARE

Creating Reusable ColdFusion MX Code ................ 80777_ENG
Enhancing ColdFusion MX Applications ................ 80780_ENG

Developing Macromedia ColdFusion MX
Applications with Dreamweaver MX: Experienced

Using the Dreamweaver MX Development

ENVIFONMENL ... 81241 ENG
Using Dreamweaver MX to Develop ColdFusion
MX APPLICAIONS ... 81927_ENG

Macromedia Freehand 10: Foundation

Basic Concepts of FreeHand 10 .........c.ccccecerenennne 69361_ENG
Documents in FreeHand 10 .... 69440_ENG
Objects in FreeHand 10 ........ccccovvevviviciiiiiie s 69678_ENG

Macromedia FreeHand 10: Getting Started

Getting Started with FreeHand 10 ...........cccccccevvnee. 39596_ENG

Macromedia Freehand 10: Moving On

Moving on with FreeHand 10 .........c..ccocoeiiinnennn 39822_ENG

Macromedia FreeHand 10: Up and Running

Up and Running with Freehand 10 ..........cccccceeeneee. 39825_ENG

Macromedia Flash 8

Introduction to the features of Flash 8 ................... 234939 ENG
Using Text and Components in Flash 8 ................. 234940 ENG
Animation in Flash 8 ..........ccccoceviiiiiiiiie e 234941 ENG
ActionScript, Sound, and Video in Flash 8 ............ 234942 ENG
Workflow, Navigation, and Publishing in

FIASh 8 ..o 234943 _ENG

Macromedia Dreamweaver 8: Website
Development

Setting up a Site and Adding Content in

Working with Cascading Style Sheets in
Dreamweaver 8 ... 237341 _ENG

WEB DESIGN

Microsoft Office 2000: FrontPage 2000

Microsoft Office 2000 - Beginning FrontPage ..... 112290 ENG
Microsoft Office 2000 - Advanced FrontPage ....... 112291 ENG

Microsoft Office XP: Beginning FrontPage 2002

FrontPage 2002 BaSICS ........ccccevererveeenerienieeeienes 114938 ENG
Enhancing and Managing Web Sites with

FrontPage 2002 .........ccocvvvivneiiinieninne e 114955 ENG
WEB DESIGN

Adobe Photoshop CS

Photoshop CS BaSiCS ........cceeverievirreenieesiesieneenns 222499 ENG
Advanced Tools in Photoshop CS ........c.cccccevenee. 222588 ENG
Selections and Layers in Photoshop CS ................ 222585 ENG

Adobe lllustrator CS

Preparing and Drawing Objects in Adobe

HHUSEratOr CS ... 222221 ENG
Using Type and Fills and Importing Artwork

iN HHUStrator CS....cvoviiiiceee s 222233 ENG
Special Effects, Layers, and Styles in

HHUSEratOr CS ... 222244 ENG

Adobe GolLive 5: Getting Started

Getting Started with GoLive 5 .........ccccoevveviivieenae 40847_ENG

Adobe GolLive 5: Moving On

Dreamweaver 8........cccvvvvenieneniiiieniie e 237336_ENG
Add|ng |_inks7 |mages’ and Flash Objects in MOVing On Wlth GOLiVe D 40853_ENG
Dreamweaver 8..........ccoveveiieieniieieiese e 237337_ENG
Tables, Accessibility, and Standards in Adobe GolLive 5: Up and Running
Dreamweaver 8........cccovvveiieneniiiieniie e 237338 _ENG
Reusing Content in Dreamweaver 8 .................... 237339_ENG Up and Running with GOLIVE 5 ...coovvvveciiiivrinisnss 40850_ENG
Creating Interactive Web Pages in
Dreamweaver 8........cccoveviriieneniieieniie e 237340_ENG
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IT SKILLS COURSEWARE

B Adobe lllustrator 9.0: Getting Started Mentoring 501 Macromedia Flash MX Designer ............ mnt501
. . Mentoring 1D0-510 CIW v5 Foundations ................. mnt1d0510
Getting Started with Hlustrator 9.0 ..........cccceeevnenn. 37606_ENG
. WEB DESIGN
B Adobe lllustrator 9.0: Up and Running
Up and Running with Hlustrator 9.0 ..........c.ccoeveeee. 39040_ENG
[ |
WEB DESIGN Test Preps
1D0-510 CIW v5 Foundations ............cc.cceeenvee. TP1D0510_ENG
502 Macromedia Flash MX 2004 Designer ............. TP502_ENG
B Introduction to XML: Language Basics
guag IT BUSINESS
XML Language BasiCS ........cccocererrueroineairerienenna 70151_ENG
Style Sheets and Links .........ccoceeveveiiniieeciesieienieeens 70152_ENG
B JavaScript Client-Side Scripting B Strategic IT Planning
JavaScript: Language BasiCs .........c.ccovvveiiriieninnenn, 115406_ENG Settmg_the Stfiqe for IT-Success """""""""""""""" STGY0221
JAVASCIIPE: SCHPLNG v oo 115427 ENG Strategic Decision Making .........ccccoocevvvnieinicininne. STGY0222
IT Challenges: Present and Future ..........cccccccoevevvenenn. STGY0223
B Microsoft VBScript: Language Basics Strategic IT Planning Simulation ..........cc.cccceevvenann. STGY0220
VBScript - Elements, Arrays, Procedures, and B Moving from Technical Professional to
Program FIOW .........ccccoueiiiiiiiieec e 116523 ENG Management
VBScript- Functions, Core Objects, and
CIASSES ...ttt e 116524 _ENG Management Development for Technical
Professionals ..o MGMTO0121
B DHTML Basics Communication Skills for Successful
MaNAgEMENT........eoiiiieies et MGMTO0122
DHTML and Cascading Style Sheets ................... 110402_ENG Process Management SKillS ............coocovveevveseureenenn. MGMTO0123
Making Content DynamiC with DHTML ............... 109372_ENG Leadership Deve|opment for Technical
Professionals ..o MGMTO0124
B Advanced XML Strategies for Transitioning into Management ........ MGMTO0125
. Transitioning From Technical Professional to
Structuring XML ....ooviiiiieeeeeee 213606_ENG MBNAGEMENT v oo seeeeeeeeeeeeeeeeeeee e MGMTO0120
Advanced SChemas ........ccovveieieieniniere e 215282 _ENG From Technical Professional to Leadership
Transforming and Formatting XML .........c..ccceve. 213612_ENG SIMUIALION ...vcvic e MGMTO012S
Querying, Navigating, and Linking XML Data .....213638_ENG
XML APIS o eveeeeeeeeeeeeeeeeeeseeeesseeseeeesseeseseeseeen 213609_ENG B Managing Technical Professionals
EXIENAING XML oo 213614_ENG Understanding Technical Professionals ................... MGMT0291
Attracting, Motivating, and Retaining
WEB DESIGN Technical Professionals............cccoceoiininiieneicnn MGMT0292
Models for Managing Technical Professionals ........ MGMT0293
Developing Career Plans for Your Technical
) Professionals ... MGMT0294
B Mentoring Assets
Mentoring 502 Macromedia Flash MX 2004
DESIGNET ...ttt e mnt502
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IT SKILLS COURSEWARE

B Technical Support Agent Skills

The Contact Center and Technical Support

AGENT i CUSTO0161
Technical Support Essentials .........cccoooeverinieneiennnn CUST0162
Assessing Customer Behavior ... CUST0163
Technical Support Agent Survival Skills ................... CUSTO0164
Technical Support Agent Skills Simulation ............... CUSTO0160

B T Infrastructure Library (ITIL) Foundations

ITIL: The Service Desk and Incident

ManagemMeNt .........cccouiiiiieriiieese e CUSTO0181
ITIL: Configuration and Release Management .......... CUST0182
ITIL: Service Level and Capacity Management ........ CUST0183
ITIL: Problem and Change Management ................... CUSTO0184
ITIL: Continuity and Availability Management ........ CUSTO0185
ITIL: Financial and Security Management ................ CUSTO0186

B HDI - Customer Support Specialist,
Professionalism

The Customer Support Specialist (CSS) ...cust_01_a01 bs_enus
The Support Center Service .........cccoveuene.. cust_01_a02_bs_enus
Establishing Team and Customer Relationships cust_01_a03_bs_enus

Bl HDI - Customer Support Specialist, Process

Customer Service Procedures ................... cust_03_a01_bs_enus
Managing the Quality of the Customer Support

Service Center ......ccovvveveieieceseieriee e cust_03_a02_bhs_enus
Management Tools and Metrics ................ cust_03_a03_bhs_enus

Bl HDI - Customer Support Specialist

Interacting with the Customer ................... cust_02_a01_bs_enus
Effective Communication Skills ............... cust_02_a02_bs_enus
Managing Conflict, Stress, and Time ........ cust_02_a03_bs_enus

B Internal Consulting for the Technical

IT BUSINESS

Bl Test Preps

HDI Customer Support Specialist ................. TPHDO400_ENG
Information Technology Infrastructure

Library Foundations (ITIL v1.0).....c..ccccoevnene TPITILFV1_ENG
IT BUSINESS

Mentoring Assets

Mentoring hdo-400 HDI Customer Support
SPECIAliSt (CSS)..c.viviiiriiiie e mnthdo400

Mentoring Information Technology
Infrastructure Library Foundations (ITIL
VL.0) ot mntitilfvl

PROJECT EFFECTIVENESS

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj_01 a0l bs_enus
Transitioning into a Project Management Role proj_01_a02_bs_enus
Initiating and Planning a Project .............. proj_01_a03_bs_enus
Managing a Project ........ccoevvveieerieiinnnens proj_01_a04_bs_enus

Troubleshooting and Closing the Project .. proj_01_a05_bs_enus

Project Management Essentials - (PMBOK®
Guide - Third Edition-aligned)

An Introduction to Project Management
(PMBOK-Third Edition aligned)............cccccoeerrerencne PROJO0511

PROJ0512

Project Lifecycles and Stakeholders
Introduction to Project Process Groups and

Professional Initiating @ Project ........ccoceviviiieiie e PROJO0513
) ) Project PIanning .........cccooveviiiiiecic e, PROJ0514
Egﬁ;ﬁfﬁ nrllcal Professional as Intemal CONSO0131 Executing, Monitoring & Controlling, and
S crmmmmmmmm——ewee Closing a Project ..o, PROJ0515
Creating EFfective CONIACLS ........covvrvsvvsvsoss CONS0132 Project Management Essentials Simulation ................ PROJ0510
Using Data as a Technical Professional - .
Consultant..... CONS0133 Project Management Essentials ..........c.cccccooeeneieenne BLTPRO51
Resistance and Technical Professional
CONSUIANES ....ovive e CONS0134
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B Project Integration Management (PMBOK® [ |
Guide - Third Edition-aligned)
Initiating a Project and Preparing the
ProjeCt Plan.........ccovvieieiiiciieice e PROJ0521
Project Integration: Executing and
Completing @ Project .........ccocveoeieniieneneieneesiceee PR0OJ0522

B Project Scope Management (PMBOK® Guide -
Third Edition-aligned)

Planning Project SCOPE ......coceoevivrireireis i PR0OJ0531
Controlling Project SCOPE ......ccevvvvvverieiiieiieiiie e PR0OJ0532

B Project Time Management (PMBOK® Guide -
Third Edition-aligned)

Elements of Project Time Management ...................... PROJ0541
Project Scheduling .......ccocoovvveiiiiiieiices e PROJ0542

B Project Cost Management (PMBOK® Guide -
Third Edition-aligned)

Estimating Activity COSES ......c.ccveiiiieiie e PROJO0551
Budgeting and Controlling Costs ..........cccceveeerienenenne PR0OJ0552

B Project Quality Management (PMBOK® Guide -
Third Edition-aligned)

Planning for Quality ..........cccooviiiiiniiiieceieee PROJ0561
Performing Quality Assurance and Control ................ PROJ0562
B Project Human Resource Management (PMBOK® ]

Guide - Third Edition-aligned)

Elements of Project Human Resource

MaNAgEMENT .......veiviiiiiiiie e PROJ0571
Implementing Project Human Resource

MaNageMENLt .........ccooiiiiriiiee e PROJ0572

Project Human Resources Management

SIMUILION. ...t PROJ0570

B Project Communications Management (PMBOK®
Guide - Third Edition-aligned)

Communications Planning and Information

DIStriDULION ... e PR0OJ0581
Performance Reporting and Stakeholder

MaNAgEMENT .......viiiiiiiicie e PROJ0582 u

Project Communications Management Simulation .....PROJ0580

Project Risk Management (PMBOK® Guide -
Third Edition-aligned)

Planning and Identifying Project RisK ...........cc.ccco.. PR0OJ0591
Analyzing Project RisK .........cccccevviesieneiince e PR0OJ0592
Responding to and Controlling Project Risk .............. PR0OJ0593

Project Procurement Management (PMBOK®
Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller RESPONSES......cccvvviiiieii et PR0OJ0601
Choosing Sellers and Administering and

ClosSing CONEraCtS ........cevveiveierieeie e PR0OJ0602
Project Procurement Management Simulation ........... PR0OJ0600

Managing Software Project Outsourcing

Making the Right Outsourcing Decision ............... 232192_ENG
Planning the Outsourcing Deal ...........ccccoceivieene 232202_ENG
The Outsourcing Project ........ccoccveveiecieseiverieieenns 232209_ENG
Determining Project Quality Standards and

MILESTONES ...t s 232224 ENG
Measuring Project Outsourcing Success ............... 232292 _ENG

Project Management Professional Responsibility

Ethics and Professional Knowledge (PMBOK

AHGNEA)..c.iiiiiice e PROJ0041
Stakeholder Interests and Cultural Diversity
(PMBOK aligned) ........coeoeirrinirieie s PR0OJ0042

Project Management for IT Professionals

Introduction to IT Project Management ..................... PR0OJO0351
Functions of IT Project Management ...............c....... PR0OJ0352
The Life Cycle of an IT Project ........cccccovevevveviernnnne PROJ0353
Managing the Execution and Control of IT

PrOJECES ...ttt PR0OJ0354
Managing Efficiencies of IT Projects ...........cc.cevnenn. PR0OJ0355
Project IT Management Simulation - The Early

SEAGES ettt s PROJ0350
Project IT Management Simulation - Design to
ROHOUL......ciiiiicieic e PROJ035S
Final Exam: Project Management for IT

Professionals .........cccoeeiie e FE0013_eng

Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT
PrOJECES ...t PR0OJ0361
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Strategic Approaches to Managing IT Projects ........... PR0OJ0362

Estimating the IT Project Work Effort ............c.......... PR0OJ0363

IT Project Leadership, Authority &

ACCOUNtADITITY ..o PR0OJ0364

Managing Multiple IT Projects ........ccccoceveveieicninnnenee PR0OJ0365

Cost Management and IT Project Trade-offs .............. PR0OJ0366

Strategic Project Management for IT Projects

SIMUILION. ... PR0OJ0360

Final Exam: Strategic Project Management for

IT PrOJECES .ot FEO0014_eng
B Test Prep

TestPrep Certified Associate in Project

Management (CAPM) ......cccoevvivviieiiniieseeee, TPCAPM_ENG

Project Management Professional (PMP) PMBOK

Guide Third Edition Aligned ............cccccoeeuee. TPPMP3ED_ENG

B Mentoring Assets

Mentoring Project Management Professional

Participating in TEAMS ........ccooeieieriieere e BLTTEO017

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent ..........cc.cceeeee TEAMO0211
Analyzing Workplace War Zones ...........cccceeveeevnnns TEAMO0212
Getting Past Clashes: Valuing Team Diversity ........ TEAMO0213
Conquering Conflict through Communication ......... TEAMO0214
The Path to Peace and Harmony .............ccccooevieene TEAMO0215
Manager's Performance Guide - Team Conflict

SKIllS. ..o e TEAMO0216
Making Teams Work (Simulation) ..........c.ccccceeeeenee TEAMO0210

E-LEARNING (IS FREE AND GOES WITH
ALL SOLUTION AREAS)

e-Learning Foundations

(PMP) PMBOK Guide Third Edition Aligned........... mntpmp3ed -LEAMING ..o ABCO0111
Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Third Edition
ANGNEA ..o mntcapm3ed
PROJECT EFFECTIVENESS
B Creating High-performance On-site and Virtual
Teams
Launching Successful On-site and Virtual
TEAMS ..o TEAMO151
Leading Successful On-site Teams ........c.cccceevevernrnnen TEAMO0152
Leading Virtual Teams ........ccccocveieveienieiierice e TEAMO0153
Facilitating On-site and Virtual Teams ............c........ TEAMO0154
Creating High-Performance and Virtual Teams
SIMUIALIoN......cviiiici e TEAMO0150
Leading Virtual Teams Simulation TEAMO15S
Creating High-performance On-site and
Virtual TeAMS ... BLTTEO015
B Participating in Teams
Effective Team-building Strategies .........c.cccceeenuenee. TEAMO0171
Effectively Communicating in Teams ..........c........... TEAMO0172
The Individual's Role ina Team ........c.ccccovvvieenen TEAMO0173
Participating in Teams Simulation ...............ccocoeee.e. TEAMO0170
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SkillS#ft
www.SKILLSOFT.com
AHEAD OF THE LEARNING CURVE 39

SkillSoft Corporation ©2007 - information subject to change.



BUSINESS SKILLS COURSEWARE

Six Sigma DMAIC: Controlling the Improved

BUSINESS STRATEGY AND Process ...................................... OPERO0148
OPERATIONS Six Sigma DMAIC: Analyzing the Data .................. OPERO0145
Six Sigma Team Implementation ..........cc.ccccoeevvenane. BLTOP014
Final Exam: Six Sigma Team Implementation ........ FE0002_eng
B Fundamentals of Business Law B Lean Manufacturing
A Manager's Introduction to Business Law ................ LAWO0101 LeaN LOGIC .vvvieiresierreie et OPERO0151
Contracts in Commercial Transactions ............c.ccce..... LAWO0102 Lean Value ........... OPER0152
Employment and Labor Law ..........ccccecveevvieieniieennnn, LAWO0103 Lean Techniques OPER0153
American Business Formations in the 21st Lean Strategies ........occoevrrerirreiee e OPERO0154
COMIUIY oo LAWO0104 Final Exam: Lean Manufacturing ................cccc.... FE0003_eng
Intellectual Property and Proprietary Rights ............... LAWO0105
Lawsuits and Negotiations .............cccceevrernirneeernenns LAWO0106 B Six Sigma Black Belt: Deployment
BUSINESS STRATEGY AND Six Sigma and the Corporate Enterprise .........c......... OPERO0161
OPERATIONS Leadership in Six Sigma .........ccccceveinenn. OPERO0162
Organizational Goals and Objectives OPERO0163
History of Organizational Improvement and
the Foundations of Six Sigma..........ccccovveiiverniienenn OPERO0164
B Managing Customer-Driven Process Overview of Business Process Management ............. OPER0165
Improvement The Importance of Metrics to Six Sigma .................. OPER0166
Why.Cu.stomer Driven? ..o OPERO0121 B Six Sigma Black Belt: The Define Phase
Identifying What the Customer Wants ....................... OPERO0122
Translating Requirements into Process Goals ............ OPERO0123 Define the Six Sigma Opportunity .........cccccocvvriruenes OPERO0171
Understanding ProCeSSES ........ccccvveveieeriereverererenennne.s OPER0124 The Six Sigma Project Charter and Plan ................... OPER0172
Implementing IMProvements ............cc.ocoeevevevevevennnn, OPER0125 Six Sigma Team Leadership ........cccocevvieniiicricinnnns OPER0173
Managing Process Improvements OPERO0126 Six Sigma Team Dynamics and Performance ........... OPERO0174
Managing Customer-Driven Process Improvement The Six Sigma Change Agent ........ccccevevvvevericriennn, OPERO0175
SIMUIALION. ... OPERO0120 Six Sigma Management and Planning Tools ............. OPERO0176
Six Sigma and the Voice of the Customer ................. OPERO0177
B Six Sigma Foundations Six Sigma and Critical Customer Requirements ....... OPERO0178
Six Sigma INtrodUCtiON ........vvvvveeeereeeses oo OPER0131 Defining and Mapping the Six Sigma Process .......... OPER0179
Final Exam: Six Sigma Foundations ....................... FE0001_eng Scoping the Six Sigma Project ... OPER0181
B Six Sigma Team Implementation B Six Sigma Black Belt: The Measurement Phase
Six Sigma: Reducing Variation to Improve Process Analysis and Documentation ........................ OPER0191
QUAIILY .. s OPERO0141 Probability and Statistics ........cccovevveeriieirinirceeene. OPER0192
Six Sigma: Listening to the Voice of the Collecting and Summarizing Data .........cccc.ceevrvenennn. OPERO0193
(G0 (0] -] USSR OPERO0142 Properties and Applications of Probability
Six Sigma DMAIC: Defining the Problem ............... OPERO0143 DIStIDULIONS ...t OPER0194
Six Sigma DMAIC: Measuring the Process .............. OPERO0144 Measurement SYStEMS .......cccoeeveeveerersrereneesesesereens OPERO0195
Six Sigma DMAIC: Analyzing the Process .............. OPER0146 Analyzing Process Capability ...........ccccocovveveiiiiienns OPER0196
Six Sigma DMAIC: Improving the Process .............. OPER0147 Calculating Process Capability .........ccccoocvevrvesinns OPER0197
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B Six Sigma Black Belt: The Improve Phase |
Design of Experiments (DOE) ........cccccvevvveiverienvennan, OPERO0211
Design and Analysis OPERO0212
Taguchi and Quality Improvement ...........c..ccccceeeeeee. OPER0213
Experimenting for Process Improvement .................. OPER0214
B Six Sigma Black Belt: The Control Phase
Six Sigma--Statistical Process Control ...................... OPER0221
Control Charts and the Pre-control Process ............... OPER0222
Six Sigma--Lean Tools for Control ..........c.cccccevevvenene OPER0223
Six Sigma--Measurement System Re-analysis .......... OPER0224

B Six Sigma Black Belt: The Analyze Phase

Exploratory Data Analysis OPER0251
Hypothesis TeSting ........cccovrieneieneeee e OPER0252
ComMMON TESES ...ovvviiiiiic e OPER0253
Variance, Contingency Tables, and

NONPArametric TESES........coreeiereiereee e OPERO0254

B Six Sigma Black Belt: The Lean Enterprise

Lean ConCepts .....ccevvvvveieneieneniieeeneiee oper_01_a01_bs_enus
Non-value added Steps and Tasks ........... oper_01_a02_bs_enus
Lean TOOIS ...ccveivrieciieieice e oper_01_a03_bs_enus

Total Productive Maintenance (TPM) ..... oper_01_a04 _bs_enus

|
B Six Sigma Black Belt: Design for Six Sigma

Black Belt

Quality Function Deployment (QFD) ...... oper_02_a01_bs_enus
Robust Design and Process ..........ccccc.uc.... oper_02_a02_bs_enus
Failure Mode and Effect Analysis ........... oper_02_a03_bs_enus
Design for X (DFX) ..ccccovvvvieeiiiiiiiiieeeas oper_02_a04_bs_enus
Special Design ToolS ........cccoeevveenerennnne oper_02_a05_bs_enus

B Six Sigma: Champion Training

Introduction to Six SigMma ........cccceeereenne oper_03_a01_bs_enus
Six Sigma Projects and Project Teams .... oper_03_a03_bs_enus

B Logistics Management

ISO 9000:2000 Overview

The Who, What & Why of ISO 9000:2000 ............... OPERO0401
Building a Quality Management System ................... OPER0402
Quality-minded Management ...........c.cccoeveiercienenne. OPER0403
Customer Satisfaction Through Resource
MaNagEMENL.........oviiieieiieie s OPER0404
Processes for Quality Products and Services ............. OPERO0405
Continual Quality Improvement .............c.ccoceeeneeene. OPER0406
Steps for Successful 1ISO Registration ...............c....... OPERO0407
Transitioning from 1SO 9000:1994 to ISO
9001:2000........cemreereriiiirieie s OPERO0408

Supply Chain Management

The Fundamentals of Supply Chain Management ..... OPER0501

Supply Chain Management Strategies ............c..cc...... OPER0502
Supply Chain Planning and Inventory
MaNAgEMENL........covviiierieiieie e OPERO0503
Supply Chain Management and e-BuUSiness ............... OPERO0504
Supply Chain Transportation and Facility

DESIGN ..ottt e e OPERO0505

BUSINESS STRATEGY AND
OPERATIONS

How to Write a Business Case

Fundamental Components of a Business Case .......... STGY0211
Developing Target Market Strategy ... STGY0212
Understanding POSItioNing ........cccccveoereeiencicnnieeene STGY0213
The Marketing and Sales Plan .............ccccoeveriivnenenn, STGY0214
Pricing for Profitability .........ccoccooeviiiiiiic e STGY0215
Presenting Your Case ........ccceevevevvenieenvieienieseriesienens STGY0216

Strategic IT Planning

Setting the Stage for IT SUCCESS .....ceevrereiieiiine, STGY0221
Strategic Decision Making .........cccoocovvinienn e, STGY0222
IT Challenges: Present and Future ..........cccccccoevevvenenn. STGY0223
Strategic IT Planning Simulation ..........cc.ccccoeevvenaen. STGY0220

Overview of Logistics Management ..............cccceeeeneee OPERO0321 B Strategic Management
Inventory Management ..............coooovvvvinnniisinsnninnss OPER0322 Strategic Management - Planning .............cc.......c...... STGY0301
Supply Chain Management OPER0323 Strategic Management - Analysis and Choice ........... STGY0302
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Strategic Management - Corporate
IMplementation...........ccoceoeriiiiencieee e STGY0303

The Fundamentals of Globalization

Globalization and Our Changing World .................... STGY0351
Globalization and Your Company ...........cceeeerverrenenn STGY0352
The Process of Globalizing a Product or

SEIVICE ..ttt e STGY0353
Managing from a Global Viewpoint ..........cccccccevnien. STGY0354

Systems Thinking in the 21st Century

What is Systems Thinking? .........ccccovevvvviineiiiennnn, STGY0401
Building a Healthy System ..........ccccoocevviviiniicnieen, STGY0402
Systems-thinking Models and Thinking Skills .......... STGY0403
System ArChetYPeS .......cocoeiiriereireies e STGY0404
Redesigning Your Organization: Part 1 ..................... STGY0405
Redesigning Your Organization: Part Il .................... STGY0406
Taking Systems Thinking into Your Personal

LT e e s STGY0407

BUSINESS STRATEGY AND
OPERATIONS

Strategic Marketing in Action

Elements of Marketing Strategy ........ccccovvvveveerviennn. MKTO0201
Analyzing the Market ... MKT0202
Competitive Factors in Strategic Marketing ............... MKT0203
Writing a Marketing Plan: Phase 1 .........ccccooeevivvennnnn. MKTO0204
Writing the Marketing Plan: Creative

Strategy MKT0205
Creating a Marketing Campaign .........ccccovoeeeniriinennne MKTO0206
Marketing Management ............cccoooeiereieeinienieneneenns MKTO0207
Financial Analysis for Successful Marketing ............. MKTO0208

Strategic Brand Management

BUSINESS SKILLS COURSEWARE

B Online Branding Strategy

Introduction to Online Branding ..........ccccvvvevvieennne MKTO0221
The Online Branding Environment MKTO0222
Strategies for Building an Online Brand ..................... MKTO0223
Competitive Marketing Strategies

Competitive Strategies for a New Marketplace .......... MKTO0231
Surpassing the Competition ..........ccocoeeveveiriniiieanne MKTO0232
Product Management Essentials

Introduction to Product Management ................co....... MKTO0241
Developing a New-product Strategy ..........ccccevveenenn. MKTO0242
Pricing and Profitability for Product

MANAGETS ... e e MKT0243

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

Accounting 101

Accounting Fundamentals ...........ccccoevviveieiiiiieneiennn FINO121
Accrual Accounting Procedures .........ccccccevvveeienevennae. FINO122
Accounting Systems and Closing Activities ................. FIN0123
Accounting for Cash Control ...........cccoceoviniiin e, FIN0124
Accounting for Merchandising BUsinesses .................... FIN0125
Final Exam: Accounting 101 .......ccocvvvvevvvieiericniennn, FEO0004_eng

Finance Fundamentals for non-Finance
Professionals

Principles of Financial Management ..........c..ccccvevenas FINO151
Basics of BUAGEtiNg .......cccoevvereii e FINO152
Managing Cash FIOWS ........cccccoiviiiiiiiieiieneereec e FINO153
Understanding Financial Statements ..............ccccoevenans FINO154

Introduction to Brand Management ...............ccc.co....... MKTO0211 Practical Budgeting Skills for Business
Bundm-g Brand Equ_lty """"""""""""""""""""""""" MKT0212 Creating and Analyzing an Operating Budget ............... FIN0161
Managl.ng the Creative Elements of Brand ................. MKTO0213 The Ins and Outs of Capital BUAGEING ... FINO162
Promoting Your Brand to CONSUMETS ..o MKTO0214 Effective Budget Management ...........cccccoveeieneiieneeens FINO0163
Evaluating Brand Effectiveness .........cc.ccccvvvveivnveennn. MKTO0215
Managing and Maintaining Brand Equity ................... MKTO0216
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B Advanced Business Finance

Introduction to Advanced Finance ...........ccc.coovveeninnen. FINO211
Investment Project Analysis and Selection .................... FINO0212
Raising Capital and Financing Decisions ...................... FINO213
Managing Working Capital .........cccccooeiiiiineiieneee. FINO214
Corporate ReStrUCIUNING ...cc.ovevvieiiiie e FIN0215 |
Financial Risk Management .........c.cccccoeveeiviienienereennnn, FINO216
International Finance FINO217
Final Exam: Advanced Business Finance ................ FEO0005_eng
B Accounting 102
Accounting for Partnerships ........ccccooevvveeinenienciennne. FIN0221
Accounting for Corporations ...........ccccevevviiererseresrennn FIN0222
Analyzing Cash Flow Statements ...........cccccocevvvvereeriane, FIN0223
Master BUAGELS ......ocveieiiiirie e s FINO0224
Final Exam: Accounting 102 ........ccccocevevieveienenenenn FEO0006_eng ]

B Auditing: A Practical Approach

Introduction to AUditing ........cccoooeiieneieiieiee e FINO0231
Introduction to Internal Auditing .........ccccoovevevvvienieniennns FINO0232
Principles of Internal Auditing ..........ccccovevviveienesenann FIN0233
Introduction to External Auditing .........ccccceoeveiinnieens FINO0234
Principles of External Auditing .........ccccooceeervrienc e FIN0235

B Managerial Accounting

Overview of Managerial Accounting ........c.ccocveeereveeans FIN0241
Managerial Decisions and Capital Budgeting ................ FIN0242
Managing for Asset Control .........cccccoveeeiviienencieenine, FIN0243 [}
Cost Accounting DEeCISIONS .........ccccouereeererenieneieereenne FINO244

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

The Effective Administrative Support
Professional

Getting Started--The Administrative Support

Professional ... ADMO0101
Overview to Effective Business Communication ....... ADMO0102
Using Effective Business Communication ................. ADMO0103
Administrative FUNCLIONS ........ccocevvereniiisinrene, ADMO0104
Advancing Your Administrative Career ...........c......... ADMO0105
Effective Administrative Support

Professional Simulation.............ccocccevvnninninice e, ADMO0100

Advanced Skills for Administrative Support
Professionals

Behavior: Putting Your Best Foot Forward ................ ADMO0111
Managing Yourself and Those Around You ............... ADMO0112
Partnering With YOUr BOSS ........ccovvvereneneniniicenie e ADMO0113
Communicating with Power and Confidence ............. ADMO0114
Advanced Administrative Support Simulation ........... ADMO0110

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

Knowledge Management Fundamentals

The Art of Knowledge Management ............c.......... KNOWO0101
[ | Using Financial Statements (Co-Deve|Oped with Knowledge as Capital ..........ccccooeeiiicieniiene e KNOW0102
Wharton) Putting Knowledge to WOrK .........cccceevereveieieeerennn. KNOWO0103
Managing Knowledge Workers ... KNOWO0104
Principles of Financial Statements .........cccccoveveinennne. FINO251 Bei g E led ?At' ot KNOWOL105
eing a Knowledge ACLIVISE .......ccovvirvvveriieirrainnne
Components of Financial Statements .........c.cc.coceevvenne. FIN0252 Fi IgE K gl iy X
inal Exam: Knowledge Managemen
éﬁ:elilzmg the Income Statement and Balance FING253 Fundamentals ............ g ............ g ................................ FE0008_eng
Egﬁ;gﬁﬁg}e Statement and Balance Sheet FINO254 B The 21st Century Learning Curve
Analyzing Cash FIOW .........ccccoovvviiinii e FIN0255 Knowledge as Strategy: Performance
Ratio Analysis for Financial Statements ....................... FIN0256 IMprovement ..o, KNOWO0111
Credibility and Disclosure in an Annual The Power of the Learning Organization ................ KNOWO0112
REPOM c.oovviritiriii s FINO257 The Potential of Self-directed Learning .................. KNOW0113
Analyzing an Annual RepOrt ........cocoovvnieiinvinsiinniernnnnns FIN0258 Benchmarking for Best Practices ..............cooocvuvean.. KNOW0116
[ =l
SkillS#ft
AHEAD OF THE LEARNING CURVE www.SKILLSOFT.com 43

SkillSoft Corporation ©2007 - information subject to change.



BUSINESS SKILLS COURSEWARE

Implementing and Evaluating Self-directed
LEAMNING....eeieteieie ettt KNOWO0114

Performance SUPPOIt ........cccevevveeeivienesee e KNOWO0115

B Achieving Measurable Performance Impact from
Training

Training for Business Results .............ccccvveiinieiienne KNOWO0301

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

B Managing Diversity

Why Diversity Matters ..........ccoccverereieniniene e HR0021
Changing the Corporate Culture .... HR0022
Diversity inthe FULUIE .......cccooveiiieniiiceeecee e HR0024
Designing a Diversity Initiative .........ccccoccevvvviieneienann. HR0023
Managing Diversity Simulation ............cccocvinieneiennn HR0020
Managing DIVErsity ..o e BLTHRO002

B Behavioral Interviewing

Building a Firm Foundation ..........c.cccceevveriiecieneiienae. HR0211
Screening ApplICants ........ccccvvviriireieee e HR0212
Preparing for the Behavioral Interview ...............cccc...... HR0213
Conducting the Behavioral-based Interview .................. HR0214
Preparing as the INterviewee .........c.ccccovveeevviienesicreernnn, HR0215
Experiencing the Behavioral-based Interview ............... HR0216
Behavioral Interviewing (Simulation) ..........ccccoceerieeee. HR0210

B Recruiting & Retention Strategies for the Tight
Labor Market

Recruiting for the 21st Century: The Market ................. HR0221
Recruiting for the 21st Century: Strategies .................... HR0222
Recruiting Successfully ........cccooeeviveiiiiiieciieceece, HR0223
Online RECIUILING ..voovecveiciieicie e HR0224
Facilitating Effective Hiring ........cc.ccocooieiiiiiincee, HR0225
RELENTION ... HR0226

B Effective Hiring and Interviewing Skills

Hiring Considerations ..........c.cccceererereennienicrenee e HR0231
Effective INterviewing .......cccccovvvieniveveseecicese e HR0232
Selecting the Best Applicant .........ccccoceevvviiiiecievicniennn, HR0233

Effective Hiring and Interviewing Skills
SIMUIALION ..o HR0230

Effective Hiring and Interviewing Skills .................. BLTHRO023

HRCI/PHR Certification Program

EEO and Affirmative Action (HRCI/PHR) ........c..cccu..... HR0241
Sexual Harassment in the Workplace

(HRCHPHR) ..ot ettt HR0242
Managing Employment (HRCI/PHR) ........ccccccvvvivennne HR0243
Employee Relations (HRCI/PHR) ........c.cccccvveviviiieinnnnn HR0244
Non-union Work Environments (HRCI/PHR) ............... HR0245
Union Work Environments (HRCI/PHR) .........cccccoeue. HR0246
Employee Benefit Programs (HRCI/PHR) ............c........ HR0247
Employee Development (HRCI/PHR) ......c.cccccvvvviernnnnnn HR0248
Human Resource Development (HRCI/PHR) ................ HR0249
Recruitment and Selection (HRCI/PHR) .........ccccceovnenne. HR0251
Occupational Health and Safety (HRCI/PHR) ............... HR0252
Employee Compensation (HRCI/PHR) .........cccccevevnane. HR0253
Offers, Contracts, and Organizational Exit

(HRCHPHR)....ocv ettt HR0254
HRCI/PHR Certification Program ...........cccceevvevveieinnnn HR0240
Human Resources Fundamentals Simulation ................. HR024S

Final Exam: HRCI/PHR Certification Program ...... FE0007_eng

HRCI/SPHR (Senior Professional Human
Resource)

The Strategic Role of HR in Organizations ..hr_01_a01 bs_enus
Managing the HR Process .........ccccocceeerueenne. hr_01_a08_bs_enus

Workforce Planning and Employment Strategies hr_01_a03_bs_enus

Strategic Human Resource Development .....hr_01_a04_bs_enus
Compensation and Benefits Strategies ......... hr_01_a05_bs_enus
Employee and Labor Relations Strategies ....hr_01_a06_bs_enus
Safety, Health, and Security Strategies ......... hr_01_a07_bs_enus

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

Mentoring Assets

Mentoring Professional in Human Resources
(PHRY) <o e mntphr05ed

MANAGEMENT AND LEADERSHIP
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B Effectively Managing Top Performers

Managing and Rewarding Top Performers mgmt_01_a01_bs_enus

B Moving into a Management Role

Becoming a Manager .........cccccueeeeevinencneneeneee e MGMTO0001 u
A New Manager's Responsibilities and Fears .......... MGMT0002

Lead and Communicate Effectively as a New

MEANAGET .....cviiiiiiiiice e MGMTO0003

A New Manager's Role in the Company's Future ....MGMT0004

Moving into Management Simulation .................... MGMTO000S

Leadership in Management Simulation ................. MGMTO000T

Moving into a Management Role Blended

Learning TOOIKIt..........ccovviiiiiiiie e BLTMGO000

B Essential Skills for Tomorrow's Managers

Competencies for Tomorrow's Managers ................ MGMTO0111
Development Tools for Tomorrow's Managers ....... MGMTO0112
The Manager as Coach and Counselor .................... MGMTO0113
The Manager as Project Champion ...........ccccceeeeeneae MGMTO0114
A Manager's Primer for Ensuring
ACCOUNtADTTILY ... MGMTO0115
Continuous Learning for Tomorrow's Managers .....MGMT0116 ]
Essential Skills for Tomorrow's Managers
(SIMUIALION) .. MGMTO0110
Essential People Management Skills
SIMUIALION. ... MGMTO11S
Essential Skills For Tomorrow's Managers .............. BLTMGO011
B Moving from Technical Professional to
Management
Management Development for Technical
Professionals. .........ccoeoiiiiiniieine e MGMTO0121
Communication Skills for Successful u
MaNageMENt ........cccvvviiiiiiiie e MGMTO0122

Process Management Skills .... MGMTO0123

360-Degree Performance Appraisal

About 360-Degree Performance Feedback .............. MGMTO0151
Elements of a 360-degree Performance Review ...... MGMTO0152
Delivering 360-Degree Performance Feedback ....... MGMTO0153
360-Degree Performance Appraisal Simulation ...... MGMTO0150

Managing Problem Performance

Preventing Problem Performance ............cccccoeueenee. MGMTO0161
Identifying Problem Performance ..........c..ccccoeveeee. MGMTO0162
Improving Problem Performance ...........cccccoceeveane. MGMTO0163
Dealing with Problem Performance MGMTO0164
Averting Problem Performance Simulation ............. MGMTO0160
Addressing Problem Performance Simulation ......... MGMTO016S
Managing Problem Performance ..........ccccccoevienans BLTMGO016
The Fundamentals of Business Crises
Management

Preparing for Busingss CriSes ........cccceevvrvrvrveeennans MGMTO0171
Responding to BUSiness CriSes .........cccovrerererenennn. MGMTO0172
Recovering from Business Crises .........ccccoceeevenene. MGMTO0173
The Fundamentals of Business Crises

Management Simulation.............cccceevvveviie e, MGMTO0170

Supporting Employees through the Change
Process

Beginning the Change Process MGMTO0181
Managing Through the Change MGMT0182
Incorporating Change in Your Organization ........... MGMTO0183
Supporting Employees through Change

SIMUILION w.vevvic e MGMTO0180
Managing Change Blended Learning Toolkit .......... BLTMGO018

Supporting Teams through Change Simulation ....... MGMTO018S

Mentoring Essentials

Effective Mentoring ........cccocevveviriviiie e MGMTO0251

Leadership Development for Technical The Mento-rlng Manager ) ) ) MGMT0252
PrOfeSSIONalS...........ovveeeveeeeeees s e MGMTO0124 Implementing an Organization-wide Mentoring
Strategies for Transitioning into Management ......... MGMTO0125 Program """""""" crmmmmmmmmmmmm——— MGMT0253
T . . Mentoring Strategies in the 21st Century ................ MGMTO0254
Transitioning From Technical Professional to o )
MaNAGEMENL ... eeeees s MGMTO0120 Achieving Success with the help of a Mentor ......... MGMTO0255
From Technical Professional to Leadershlp e-MentOI’Ing ............................................................. MGMT0256
SIMUIALION. ... MGMTO012S Mentoring Essentials (Simulation) .........c.c.ccoereene. MGMTO0250
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B Delegation Skills
Delegation BasiCs ........ccccevevvviererieniiniereiieesreseeenne MGMTO0261
The Personal Approach in Delegation ..................... MGMT0262
Managing the Delegated Environment .................... MGMT0263
Effective Delegation Simulation .............cccccoceieneee. MGMTO0260 [ |

B The Successful Facilitator

The Role of the Facilitator ...........ccocooeiiniiiiniee MGMTO0271
Facilitative Fundamentals: Techniques and

TOOIS ..t MGMT0272
Facilitating Work Groups and Meetings ................. MGMT0273
Facilitating Challenging Situations ...........ccccccceeenee. MGMTO0274
Facilitative Formats and Tools: Offering

OPLIONS . MGMTO0275
The Facilitative Leader ..........cccoocoivieneiiiicienen MGMTO0276
The Successful Facilitator Simulation ..................... MGMTO0270

B Coach with Confidence

Coaching for BUSINESS ........ccoceiereiriireceneereeieene MGMTO0281
Successful Coaching Relationships ..........c.cccocv...e. MGMT0282 [ ]
Key Stages in Coaching .........ccocevvevieiveiiiecieneiennane. MGMTO0283
Coaching SKills .........ccco i MGMT0284
Mindsets, Emotions and Coaching ..........ccccccceeeneee. MGMT0285
Coaching Trends ........coccvevvveniier e MGMTO0286
Coach with Confidence Simulation ............c.cccc.o..... MGMT0280
Coaching Personalities and Teams Simulation ....... MGMTO028S
Coach with Confidence ...........ccoceevieiiieiinnee BLTMGO028

B Managing Technical Professionals

[ |
Understanding Technical Professionals ................... MGMT0291
Attracting, Motivating, and Retaining
Technical Professionals ..........ccoocvvevneeinccnecieninnn MGMT0292

Models for Managing Technical Professionals ........ MGMT0293

Developing Career Plans for Your Technical
Professionals...........coooveeiiiiiiinccc e MGMT0294

B How to Overcome Negativity in the Workplace

Reviewing Performance ...........cocooveieiie e MGMT0342
Performance Appraisals Simulation ..............cccccc... MGMTO0340
Performance Appraisals Blended Learning

TOOIKIt.....viiiciee e BLTMGO034

Managing Contractors and Temporary
Employees

Doing Business with Independent Contractors ........ MGMTO0701

Hiring Temporary (Contingent) Employees ............ MGMT0702
Managing Contingent Employees ...........ccccvvevennen. MGMTO0703
Legal Pitfalls Regarding Independent

CONIACLOIS ...ttt ettt e MGMTO0704
Working with Temporary Agencies ..........cc.cccceeen.. MGMT0705
Hiring and Managing Contractors Simulation ......... MGMTO0700
Final Exam: Managing Contractors and

Temporary EMpIOYEES ........ccoeverrienieiceeieeeen FEO0009_eng

MANAGEMENT AND LEADERSHIP

Leading from the Front Line

Challenges of the 21st Century ........cccceevvvevivvereeveane, LEADO0121
Organizational Culture and Leadership ..........c.......... LEADO0122
Energizing and Empowering Employees ................... LEADO0123
Leadership and the Knowledge Worker .................... LEADO0124
Leading Change from the Front Line .........c..ccccoovune. LEADO0125
Dynamics of Leadership .........ccocovcevviveviiecniieiienn LEADO0126
Leading from the Front Line Simulation ................... LEADO0120

Going from Management to Leadership

The Mark of @ Leader .........ccocoveoiieeiie e LEADO0141
Communicating a Shared Vision ...........ccccoceevrennnne LEADO0142
The Enabling Leader ..........ccocoveeeiviiiiiiiie e LEADO0143
Communicating as a Leader ........ccccceveveivienreiennnn. LEADO0145
Coaching for Performance ..........ccccocoeenniinciciniene, LEADO146
Leading through Change ........ccccceeeiivnieniiiciicnenenn LEADO0147

The Leader as a Model LEADO0148

Going from Management to Leadership

The Path from Pessimism to Optimism ................... MGMTO0311 Simulati L EADO140
IMUIALION o
Proactive Approaches to Stop Negativity ................ MGMTO0312 Growing f M 102 Lead
rowing from a Manager to a Leader
Overcoming Organizational Negativity ................... MGMTO0313 Simulatigon llllllllllllllllll g llllllllllllllllllllllllllllllllllllllllllllll LEADO14S
- ; . Going from Management to Leadership .................... BLTLEO014
Performance Appraisa
Continuous Performance Assessment ............c......... MGMTO0341
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B Business Execution

Foundations for Business Execution .............c.ccco..... LEADO0151
Creating a Business Execution Culture ..................... LEADO0152 [ ]
Business Execution in ACtion .........ccccoceviiiineennns LEADO153
Business Execution Simulation .............cccovieiennne. LEADO150
Business Execution Blended Learning Toolkit .......... BLTLEO15
B Leading the Workforce Generations
Introduction to Work Force Generations .................. LEADO0231
Attracting, Developing, and Retaining
GENEIAtIONS. ... LEADO0232
Leading Silent Generation and Baby Boom
WOTKELS ..o LEADO0233
Leading Generations X and Next ..........ccccevevvrvnnnnen, LEADO0234
Making Cross-generational Teams Work ................. LEADO0235
Cross-generational Workers in the 21st
CNTUNY ittt e LEADO0236 ]
Leading the Workforce Generations .............c.cco....... LEADO0230

B Succession Planning for Business Environment

Succession Planning Overview LEADO0301
Succession Planning Strategies LEADO0302
Succession Planning and Human Resources ............. LEADO303
Succession Planning Management ...........c..cccovevvnene. LEADO0304 ]
Initiating a Succession Plan Simulation .................... LEADO300
Implementing a Succession Plan Simulation ............ LEADO30S

PROFESSIONAL EFFECTIVENESS

B Interpersonal Communication Skills for Business

The Process of Interpersonal Communications ....... COMMO0001

The Mechanics of Effective Communication ......... COMMO0002 u
Communication Skills for the Workplace ............... COMMO0003
Communicate for RESUILS ........ccccov e ieeiccine, COMMO0004
Communication Skills for Leadership ...........c........ COMMO0005
Communication Skills for Resolving Conflict ........ COMMO0006
Communicate for Contacts ........cccccooeveieernenienenen, COMMO0007
Interpersonal Communication Skills for

Business Simulation ...........ccccecevveivreviecveeiee e COMMO00S B
Interpersonal Communication Skills for Teams

SIMUIALION. ... COMMO000T

Interpersonal Communication Skills for
Business Blended Learning ToolKit ...........cc.cccceunee. BLTCOO000

Business Writing Essentials

Writing with Intention ...........ccocvevviveiiiciencce COMMO0011
Avoiding Errors in Usage and Punctuation ............. COMMO0012
Avoiding Grammatical Errors in Business

WIEING coeee e e COMMO0013
Crisp COMPOSILION ......cvveivieiiicieice e COMMO0014
Writing to Reach the Audience .........cccooevevvvviennnn. COMMO0015
Getting the Most from Business Documents ........... COMMO0016
The Writing ProCcess ........ccoccoeeeieeinienieneiee e COMMO0017
Business Writing Essentials ...........ccoccoeevviveiiiiiinnnnn, BLTCOO001
Business Writing Essentials Using Microsoft

L7 o S BLTCOO001A
Final Exam: Business Writing Essentials ................ FEO0011_eng

International Communications

The Impact of Culture on Communication .............. COMMO0021
The Art of Global Communication ..........cc.ccoevnnene. COMMO0022
Improving Your Cross-cultural Communications ...COMMO0023
International Communications Simulation .............. COMMO0020
Cross-cultural Communications Simulation ........... COMMO002S

Emotional Intelligence in the Workplace

What Is Emotional Intelligence? .........cccccvveenene. COMMO0141
Emotional Intelligence at Work .........cc.cccoveiviniennnne COMMO0142
Teamwork and Emotional Intelligence .................... COMMO0143
Increasing Your Emotional Intelligence .................. COMMO0144
The Emotionally Intelligent Leader ...........cccccceue.e. COMMO0145
Emotional Intelligence in the Workplace

SIMUIALION ..o COMMO0140

Effective Listening Skills

The Basics of Listening .........ccccoccevvvieieiecieseiennne. COMMO0151
Listening for Comprehension .............cccoceeveeenenan COMMO0152
Listening for Higher PUrPOSES ........cccccoevverierccennn. COMMO0153
Enhancing Your Listening SKills ..........c.cccoovevienans COMMO0154

Effective Listening Skills Simulation COMMO0150

Managing and Working with Difficult People

COMMO0161
COMMO0162

Difficult People in the Workplace

Working with Aggressive People

—
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Working with Negative People and E-mail as a Marketing Tool ..........ccccooiiiiininiinene COMMO0234
PTOCIAStNALONS .....ooovvrvnrisin s COMMO163 E-mail Essentials using Microsoft Outlook .............. BLTCO023
Working with Arrogant and Duplicitous People ..... COMMO0164
Managing and Working with Difficult People B Delivering Successful Presentations
(SIMUIALION) .. COMMO0160
Communicating Effectively with Difficult Presenting t0 SUCCEED ..........cccvvviiciciniiiiici COMMO0301
COWOIKEIS....ccvveiecve ettt COMMO16S Delivering Your Message COMMO0302
Working with Difficult People Blended Presentation Resources Available to YOU ................ COMMO0303
Learning TOOIKIit..........ccooveiiiiiiiciees e BLTCOO016 Delivering Successful Presentations
SIMUIALION ..o COMMO0300
B Assertive Communication Presentation Skills Blended Learning Toolkit .......... BLTCO030
Professional ASSErtiVeness ...............coourverveernnenn. COMMO0171 (FfombigipgtPresentation Skills with MS BLTCO030A
OWEIPOINE ...
Assertiveness from the Inside Out ..........ccccccevnnenne COMMO0172
Assertive Communication Simulation .................... COMMO0170 B Effective Business Meetings
B Business Etiquette and Professionalism Planning Effective Business Meetings ...........cc....... COMMO0331
. . Leading Effective Business Meetings ...........c.c....... COMMO0332
Everyday Business Etiquette ..........ccocvceevivieiiiienne COMMO0181 Participating Effectively in Business
Communication Etiquette ..........ccocvvveneicienicienene. COMMO0182 VIBEEINGS v veveere e eesseereeeesee s eenseees COMMO0333
Etiquette and the Business Meeting ........................ COMMO183 Effective Business Meetings Simulation ................. COMMO0330
Etiquette for SUPEIVISOrS ... COMMO184 Business Meetings Blended Learning Toolkit .......... BLTCO033
Business Etiquette and Professionalism
SIMUIALION. ... COMMO0180 u Dealing with Conflict in the Workplace
B Building Better Work Relationships Perspectives on Conflict ..o, COMMO0341
Building Effective Interfunctional Handling Conflict with Others COMMO0342
Relatior?ships ........................................................... COMMO0191 Managing Condlict in the Organization ................ COMMO0343
Building Effective Intercultural D_ealmg_wnh Conflict in the Workplace
T A To R 1 N COMMO0192 SIMUIALION ..o COMMO0340
Building Effective Intergender Relationships ......... COMMO0193 Managing Conflict in the Workplace
X X . SIMUIALION ... COMMO034S
Working Effectively with Customers ...........c......... COMMO0194 ) . o
i i . . Dealing with Conflict in the Workplace ................... BLTCO034
Working Effectively with Business Partners .......... COMMO0195
Building Better Work Relationships . . .
SIMUIALION. ..o COMMO0190 B Telephone Skills For Business Professionals
Effective Telephone Techniques ........c.cccccoeererennee COMMO0411
B Business Grammar Essentials Making Telephone Calls Count ..............ocoovcrnee.n. COMMO0412
Foundations of Grammar ...........c.ccoceeveereeeereennnn. COMMO0201 Telephone Skills for Business Professionals
. SIMUIALION ... COMMO0410
Sentence COoNSIUCLION .........cccceevinieienecrene e COMMO0202
Understanding Writing Mechanics ............cccooeeni. COMMO0203 B Negotiating to Win: Getting the Results You
Punctuating with SKill ........c..cccoooi i COMMO0204 Want
. Email Essentials Crafting ADEAl i COMMO0501
Connect and Communicate .... COMMO0502
Essentials of Electronic Communication ................ COMMO0231 The Negotiation Process COMMO503
Optimizing EMAil 8t WOTK wo..coovsvvevesvsvvso COMMO0232 The Dynamics of Interaction ..........c.ccccoceievciennene. COMMO0504
E-mail and Organizational Communication ............ COMMO0233 Inclusive Negotiating COMMO505
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When the Going Gets Tough ........ccccceviicciinnene. COMMO0506 PROFESSIONAL EFFECTIVENESS
The Master Negotiator ..........ccocevevriierriieiene e COMMO0507
Negotiating to Win (Simulation) COMMO0500

B Getting Results Without Authority

B Creativity and Innovation in the Workplace

Building Relationships to Get Results .................... COMMO0511

Teamwork and Results Without Authoity ... COMMO512 The Foundations of Creativity and Innovation ............... PD0031
Leadership Without AUtNOTLY ..o COMMO513 Generating Creative and Innovative Ideas ...................... PD0032
Gaining Allies, Creating Change ................. COMMO514 Evaluating Creative and Innovative ldeas ...................... PD0033
Getting Results through Communication ................ COMMO0515 Implementing Creative and INNOVALIVe 106as .......... PD0034
Geting RESults oM he BOSS v COMMO516 SITUBIO e PDO030
Getting Results without Authority Simulation ........ COMMO510 Creativity and Innovation in the Workplace .............. BLTPDO003

B Effective Use of Feedback for Business B Fast-tracking Your Career
An IT:ssent.laI Glf'.dej o Giving Feedback .............. COMMO521 Get Your Career on the Fast Track .........ccocevvvvicinene. PD0131
Coping with Criticism and Feedback ...................... COMMO0522 Basic Business Skills to Get You on the Fast
Giving Feedback to Colleagues ..........ccccovvvivinnen. COMMO0523 TEACK oo et PD0132
Team Feedback: A guide ........................................ COMMO0524 Communication Skills to Fast-track Your
Giving Feedback: A Manager's Guide .................. COMMO0525 CABEN oot s PDO0133
Effective Feedback for Employees and Interpersonal Skills on the Fast Track .........cc.ccceviinnn. PD0134
Colleagues SIMuIAtion ..........cccccovreeenininicennes COMMO0520 THE BOSS FACLOT vt PD0135
Effective Use of Feedback for Teams IMProving YOUr IMAge ....c.ceeeereeneereineereeneeeiseeeiesesesnens PD0136
SIMUIBLON. .o COMMO525 Fast-Tracking Your Career Simulation ...........cc.cccooovuee PD0130
B Anger Management in The Workplace B Working More Effectively - Taking Control of
EXPeriencing ANQGEr ........cocceeieienereieerees e COMMO0701 Your Time
Managing Your ANGEr .............ooveiissiviesssn COMMO702 YU AN YOUE TIME coreoeesoee oo PDO151
Managing Anger in the Workplace Simulation ....... COMMO0700 Techniques for Better Time Management ............c......... PD0152
. ) ) Developing Good Time Management Habits ................. PD0153
B How to Write an Effective Internal Business Case Working More Effectively Simulation ............c.ccccceennne. PD0150
Preparing a Business Case ................... comm_01_a01_bs_enus Time Management Blended Learning Toolkit ........... BLTPDO15
Writing a Business Case ............cc......... comm_01_a02_bs_enus Taking Control of Your Time Using Microsoft
Presenting YOUr Case ... comm_01_a03_bs_enus OULIOOK. ... BLTPDO15A
B Ethics in Business
PROFESSIONAL EFFECTIVENESS
Ethical Decision Making .........ccccceoviiiiiiiinicciees PD0171
Managerial Business EthiCs ..........cccccovveiiveieiviciniiicnen, PD0172
. . . Organizational Ethics PD0173
B Basic Business Math Skills
Corporate Social Responsibility ...........ccocoieinciiinnn PD0174
Whole Numbers, Fractions, and Equations ................ FNDTO0101 Ethics in Business Simulation ...........cc.ccoceeeveiinniencnn. PD0170
Decimals and Percents ..........cccovevrvernenneeseceennns FNDT0102 Ethics in BUSINESS .......ccvvviiiiiieeniieeeeec e BLTPDO17
Ratios, Averages and Graphs ..........ccccoveveviviierinienens FNDT0103
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M Living aBalanced Life

Finding Your Life Balance ..........ccccccveieveiveviie e, PD0181
Success Over Stress PD0182
Strategies for Better Balance ..........ccccooveiiiiiiincienne PD0183
Living a Balanced Life Simulation ............c.cccccoinenene. PD0180
Living a Balanced Life ........cccccoveveveiiinciiiicc e, BLTPDO018
B Dealing with Organizational Change |

Perspectives on Organizational Change ..............ccccoevae. PD0191
Being Prepared for Change ........cccovevveievcieiece e, PD0192
Communicating During Organizational Change ............. PD0193
Dealing with Organizational Change

SIMUILION. ... PD0190
Dealing with Organizational Change Blended

Learning TOOIKIt..........ccoeveiiiiiiiiiices e BLTPDO019

B Problem-solving and Decision-making for

Business
Foundations of Effective Thinking ..........ccccoceeiiniennnn. PD0231
Framing the Problem ... PD0232 m
Generating Alternatives in Problem Solving .................. PD0233
Dynamic Decision MaKing .........ccccveveveienieiieieeeciesennns PD0234
Implementing and Evaluating a Decision ...........c.c..cc..... PD0235
Problem Solving and Decision Making in
(€] o TU] o LU URORTRRTRN PD0236
Creative Problem Solving and Effective
Thinking (SImulation) ... PD0230
Rational Problem Solving and Decision-making [
SIMUILION. ... PD023S
Problem-solving & Decision-making for
Business Blended Learning ToolKit..........c.cccccocennee. BLTPDO023

B Working without a Net - The Business of Risk
RISK BASICS ...vveeieieiieiie et PD0241
Approaches to Risk Management PD0242
Decisions and RisK .........cccvviiicieinnccne e PD0243
Strategic Planning and Risk Management ...................... PD0244
Risk Strategies: The Cutting EAge ........ccccecerevevnenncnnns PD0245
Working without a Net: Decisions Simulation ............... PD0240

B Achieving Organizational Excellence Through |

Critical Thinking

The Role of Critical Thinking in

Developing Fundamental Critical Thinking

SKIllS. ..ot s PD0252
Strategies for Facilitating Critical

THINKING ..ot PD0253
Critical Thinking Skills for Managing ...........cccccccevennene. PD0254
Organizational Scope of Critical Thinking .................... PD0255
Critical Thinking Strategies Simulation ...............c.co...... PD0250

Business Professionalism

Personal Accountability: Working for Your

INNEE BOSS.. ettt PD0261
Self-empowerment: Managing from Within ................. PD0262
Developing a Positive Attitude ..........ccccoevevevevicieinienn, PD0264
Successful Lifelong Learning PD0265
Goals and Goal Setting .........ccoevveeereriie e PD0263
Business Professionalism ..........cccoovviiinineniiseceens PD0260

PROJECT EFFECTIVENESS

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj_01_a0l1_bs_enus
Transitioning into a Project Management Role proj_01_a02_bs_enus
Initiating and Planning a Project .............. proj_01_a03_bs_enus
Managing a Project ........cccoveveiveviiiinnnens proj_01_a04_bs_enus

Troubleshooting and Closing the Project .. proj_01_a05_bs_enus

Project Management Essentials - (PMBOK®
Guide - Third Edition-aligned)

An Introduction to Project Management

(PMBOK-Third Edition aligned)............cccceoeerneiennne PROJO511
Project Lifecycles and Stakeholders .............ccccveveeen. PROJO0512
Introduction to Project Process Groups and

Initiating @ Project ........ccooevvevieiiiie e e PROJO0513
Project Planning .........ccocoooeviiniecineeee e PROJ0514
Executing, Monitoring & Controlling, and

CloSIiNG @ PrOJECt ..cvvvveviiiciiieceecteese e e PROJO0515
Project Management Essentials Simulation ................ PR0OJ0510
Project Management Essentials ..........c.cccccooeeneeenne BLTPRO051

Project Integration Management (PMBOK®
Guide - Third Edition-aligned)

Initiating a Project and Preparing the

OrganiZatioNnS. ........oueueiveveieeniriei e e PD0251 Project Plan ........cccccoveiviiieis e PROJO0521
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Project Integration: Executing and
Completing @ Project .........ccocveoeienineneneieseesieee PR0OJ0522

|
B Project Scope Management (PMBOK® Guide -
Third Edition-aligned)

Planning Project SCOPE .....cccocevvvivieviiieiis e PROJ0531
Controlling Project SCOPE ......ccevevvvveriesiieiieiire e PR0OJ0532

B Project Time Management (PMBOK® Guide -
Third Edition-aligned)

Elements of Project Time Management ...................... PROJ0541
Project Scheduling ........coccoeeieiniiiiiies e PR0OJ0542

B Project Cost Management (PMBOK® Guide -

Third Edition-aligned)
Estimating Activity COSES ......c.ccveiiiieiie e PROJO0551
Budgeting and Controlling Costs ..........cccceoeeeriernnnnne. PR0OJ0552

B Project Quality Management (PMBOK® Guide -
Third Edition-aligned)

Planning for Quality ........cccccoviiiiiieniiiirieseiiieeis PROJ0561
Performing Quality Assurance and Control ................ PR0OJ0562
B Project Human Resource Management (PMBOK® [ |
Guide - Third Edition-aligned)
Elements of Project Human Resource
MaNagEMENLt ..ot PROJ0571
Implementing Project Human Resource
MaNAgEMENT ........oiiiviiiiiii e PROJ0572
Project Human Resources Management
SIMUIALION. ... e PROJO0570
B Project Communications Management (PMBOK®
Guide - Third Edition-aligned)
Communications Planning and Information
DIStriDULION ... e PR0OJ0581
Performance Reporting and Stakeholder
MaNAgEMENT .......viiiiiiiiiii e PROJ0582 B

Project Communications Management Simulation .....PROJ0580

B Project Risk Management (PMBOK® Guide -
Third Edition-aligned)

Planning and ldentifying Project RisK ...........cc.ccce.... PR0OJ0591
Analyzing Project RisK ........cccccveveieniiiiiniieicceesnnnn PR0OJ0592

Responding to and Controlling Project Risk .............. PR0OJ0593

Project Procurement Management (PMBOK®
Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller RESPONSES. ......ccvvviiiier ettt PROJ0601
Choosing Sellers and Administering and

CloSING CONLFACES ...t PR0OJ0602
Project Procurement Management Simulation ........... PR0OJ0600

Managing Software Project Outsourcing

Making the Right Outsourcing Decision ............... 232192_ENG
Planning the Outsourcing Deal 232202_ENG
The Outsourcing Project ........ccoccveveiecieseiverieieenns 232209_ENG
Determining Project Quality Standards and

MILESTONES ...t s 232224 ENG
Measuring Project Outsourcing Success ............... 232292 _ENG

Project Management Professional Responsibility

Ethics and Professional Knowledge (PMBOK

AHGNEA)...eiiiieiee e PROJ0041
Stakeholder Interests and Cultural Diversity
(PMBOK aligned) ........coeoeirrinirieie s PR0OJ0042

Project Management for IT Professionals

Introduction to IT Project Management ..................... PROJ0351
Functions of IT Project Management ...........c...co...... PR0OJ0352
The Life Cycle of an IT Project ........cccccoevvivinnencnns PR0OJO0353
Managing the Execution and Control of IT

PrOJECES ..ive it PROJ0354
Managing Efficiencies of IT Projects ...........cc.cevnenn. PR0OJ0355
Project IT Management Simulation - The Early

SEAGES ettt PROJ0350
Project IT Management Simulation - Design to
ROIOUL.......eiiiiiicc e PROJ035S
Final Exam: Project Management for IT

Professionals .........cccoeeiie e FE0013_eng

Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT

PrOJECES ..ottt PROJ0361
Strategic Approaches to Managing IT Projects .......... PR0OJ0362
Estimating the IT Project Work Effort ....................... PR0OJ0363
IT Project Leadership, Authority &

ACCOUNtaDITITY ...cvevciie e PROJ0364
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Managing Multiple IT Projects ........cccocevceveneiennnnenn PR0OJ0365 [ ]

Cost Management and IT Project Trade-offs .............. PR0OJ0366

Strategic Project Management for IT Projects

SIMUILION. ... PR0OJ0360

Final Exam: Strategic Project Management for

IT PrOJECES .ot FE0014_eng
B Test Prep

TestPrep Certified Associate in Project

Management (CAPM) ......cccoevvivriieiiininicieiees TPCAPM_ENG

Project Management Professional (PMP) PMBOK

Guide Third Edition Aligned ............cccccovuee. TPPMP3ED_ENG

B Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned........... mntpmp3ed [

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Third Edition
ANGNEA ... mntcapm3ed

PROJECT EFFECTIVENESS

B Creating High-performance On-site and Virtual

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent ..........c.ccoceueeeee TEAMO0211
Analyzing Workplace War Zones .........cccccceeveeevnnne TEAMO0212
Getting Past Clashes: Valuing Team Diversity ........ TEAMO0213
Conquering Conflict through Communication ......... TEAMO0214
The Path to Peace and Harmony ............ccceevvevvvvnene TEAMO0215
Manager's Performance Guide - Team Conflict

SKIllS. ..ot e TEAMO0216
Making Teams Work (Simulation) ..........c.ccccceeeeennee TEAMO0210

SALES AND CUSTOMER FACING
SKILLS

Field Sales Skills

Field Sales FOundations ...........cccocevvennienncnecenenes SALEO0101
Planning Your Field Sales Approach .........cc.ccccoevnne. SALE0102
Applying Your Field Sales Approach ...........cc.ccee.n.... SALE0103
Completing Your Field Sales Approach .................... SALE0104
Field Sales Skills Simulation ..........c.coccovvviereciennnn. SALE0100
Field Sales Skills Blended Learning Toolkit ............. BLTSA010

Teams . InSide SaleS Skl||S
Launchlng Successful On_s|te and V”’tual Pl’eparlng fOF Outbound Sales Ca"S .......................... SALEOlZl
TERAIMS ..ttt bee e s TEAMO0151 Initiating Outbound Sales Calls SALE0122
Leading Successful On-site Teams ..........c.cccccevuvnene. TEAMO0152 Completing Outbound Sales Calls ..............c.cceeveunnne SALE0123
Leading Virtual Teams ..., TEAMO0153 Preparing for Inbound Sales Calls .........c....ccoo.cervenne. SALE0124
Facilitating On-site and Virtual Teams .............c....... TEAMO0154 Completing Inbound Sales Calls ............c..coevrruennnns SALE0125
C_reating High-Performance and Virtual Teams Inside Sales Skills Simulation ..........ccccccovoveveerevrne. SALE0120
SIMUIALION. ..o TEAMO150 Inside Sales Skills Blended Learning Toolkit ............ BLTSA012
Leading Virtual Teams Simulation ...........c.ccoe.e.. TEAMO15S
i:/retatiTngigh-performance On-site and BLTTEOLS B Strategic Account Sales Skills
irtual TEAMS ...
The Strategic Account Sales Approach .........c..c.c..... SALE0131
B Participating in Teams Understanding Your CUStOMEF ..........c.covvvvereereeereennn. SALE0132
Effective Team-building Strategies TEAMO171 Conducting Effective Sales Research Meetings ........ SALE0133
Effectively Communicating in Teams ..........c.cccveeee. TEAMO0172 Working with Your Customer's Key Players ... SALE0134
The Individual's Role in a Team TEAMO173 Delivering High-Impact Sales Presentations ............. SALE0135
Participating in Teams Simulatio;{ """"""""""""""" TEAMO170 Strategic Account Sales Skills Simulation ................. SALE0130
PAMICIDLING N TEAMS oo BLTTEOL7 Strategic Account Sales SKills ..........c.cccovviiiicinnne. BLTSAO013
B Sales Team Management
Building a Winning Sales Team .........c.cccccoeevvreieneae SALE0151
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SkillS#ft
AHEAD OF THE LEARNING CURVE www.SKILLSOFT.com 52

SkillSoft Corporation ©2007 - information subject to change.



BUSINESS SKILLS COURSEWARE

Using Business Tools to Manage a Sales Team ......... SALE0152
Motivating a Winning Sales Team .........ccccccceeeeenene SALE0153
Communicating in Sales Teams ........ccccceeveeververiereeeas SALE0154
Sales Team Management Simulation ................ccco..... SALE0150 |
B Selling at the Executive Level
Prepare for SUCCESS ......ooveeivirenie e e SALEO0221
Strategic Planning ..........ccocoooeieiiniiire e SALE0222
Progressing through the Complex Sale ............ccc.c.... SALE0223

SALE0224
SALE0225

Presenting Your Proposition
Negotiating to Mutual Benefit ....

From Executive-level Sale to Strategic

Partnership....c.ovcoeeicere s SALE0226

Preparing for the Executive-level Sale

SIMUIALION. ... SALE0220

Progressing through the Complex Sale

SIMUIALION. ... SALE022S

Closing Executive-level Sales Simulation ................. SALE022T

Selling at the Executive Level Blended

Learning TOOIKit..........ccovieiiiiiiirees e BLTSA022 m

B SalesUniversity Sales Orientation: Professional
Selling in the Knowledge Economy

The Profession of Selling .........ccocovoeiiiine i, SALE0401

Professional Selling in the Knowledge

ECONOMY ..ottt SALE0402

Professional Selling in the Knowledge u
Economy Simulation .........c.ccoceeeiiieinininiie e SALE0400

B SalesUniversity Sales Math 101: Developing a
Sales Plan for Success

Sales Math 101: Developing a Sales Plan for [ ]
SUCCESS ..ot SALEO411

B SalesUniversity Sales Manufacturing: A Success

Model

Sales Manufacturing (TM): Identifying Sales

OPPOITUNILIES ...t e SALE0421 m
Sales Manufacturing (TM): Sales Production ............ SALE0422

Sales Manufacturing: Opportunity

Development Simulation ...........ccccovcevveveiiiiieicieee SALE0420

B SalesUniversity Communication 101

Telesales CommuUNICALIONS ........cccooverireniieiiereeen SALE0433
Sales Communication Techniques Simulation .......... SALE0430

Territorial Account Sales Skills

The Territorial Account Sales Approach ................... SALEO0111
Understanding Your Target Customer's

BUSINESS ..ttt et SALE0112
Effectively Using Customer-focused Research

MEELINGS ....ve ettt et SALE0113
Gaining Access to Key Personnel at Your

Target ACCOUNTS ....cc.ververieiieeseieniesiie et e SALEO114
Delivering High-impact Territorial Account

Sales (TAS) Presentations.........cccccevvveeivneresiereerenn, SALE0115
Territorial Account Sales Skills Simulation .............. SALE0110

SALES AND CUSTOMER FACING
SKILLS

HDI - Customer Support Specialist,
Professionalism

The Customer Support Specialist (CSS) ... cust_01_a01 bs_enus
The Support Center Service .........c.cc.cc...... cust_01_a02_bs_enus

Establishing Team and Customer Relationships cust_01_a03_bs_enus

HDI - Customer Support Specialist

Interacting with the Customer .................. cust_02_a01_bs_enus
Effective Communication Skills ............... cust_02_a02_bs_enus
Managing Conflict, Stress, and Time ....... cust_02_a03_bs_enus

HDI - Customer Support Specialist, Process

Customer Service Procedures ................... cust_03_a01_bs_enus
Managing the Quality of the Customer Support

Service Center.......occvvveevevveree e cust_03_a02_bhs_enus
Management Tools and Metrics ............... cust_03_a03_bs_enus

How to Excel at Customer Service

Building the Service Foundation: Corporate
CUIUIE ..o CUST0101

Fundamentals of Exceptional Customer Service ....... CUST0102

The Voice of the Customer CUSTO0103

Sales Communications Foundations .............c.c.ee.eu... SALE0431 Advancing Your ?erwce Expertise ) cusTo104
Sales Communications Essentials ...............c.coeuvvnnnn. SALE0432 Customers, Conflict and CONTrONALON ... CcUSTO105
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Overcoming Challenging Service Situations ............. CUSTO0106 Technical Support Agent Skills Simulation ............... CUSTO0160
Instilling Service Excellence: the EXCEL

ACTONYM ..ot CUST0107 B T Infrastructure Library (|T||_) Foundations
Service Stars and Service Teams ............cccoeeveveiinans CUSTO0108 ) )
Excelling at Customer Service (Simulation) .............. CUSTO0100 u—;hégzgeeﬁtemce Desk and Incident CUSTO181
Customer Service Simulation Trmmmmmm——— CUSTO10S ITIL: Configuration and Release Management ......... CUST0182
How to Excel at Customer Service BLTCUO10 ITIL: Service Level and Capacity Management ........ CUSTO0183
. . ITIL: Problem and Change Management .................. CUSTO0184
B Frontline Call Center Skills o -
ITIL: Continuity and Availability Management ........ CUSTO0185
The Call Center INAUSEIY .....c.ocoevvevericieiece e, CUSTO0111 ITIL: Financial and Security Management ................ CUST0186
Call Center Communication SKills ..........ccccccceeennee CUSTO0112
Call Center CUStOMET SEIVICE .........vveeeeeeeeeeeeseeenes CUST0113 B Inbound Call Center Management
Call C.enter Telephone Séles ; ) CusTO114 The Inbound Call Center .........cccceeveveieriie e, CUSTO0211
Frontline Call Center Skills (Simulation) .................. CUSTO0110 Inbound Call Center Management: Leadership ....... CUST0212
. ) . Inbound Call Centers: People Management .............. CUSTO0213
B Measuring Customer Satisfaction
Inbound Call Center Technology ........ccccoeveveriiviennne CUST0214
Discovering What Your Customers Want .................. CUSTO0131 Performance Metrics for an Inbound Call
Developing Customer Satisfaction Surveys .............. CUST0132 CONMLEN CUSTO0215
Customer Satisfaction: Analysis and )
IMPIEMENLALION ... CUSTO0133 B Managing A Customer-Focused Department
Measuring Customer Satisfaction Simulation ............ CUST0130 Identifying Your Customer's Expectations CUSTO171
. Using Surveys to Measure Customer
M Internal Customer Service SALISFACHION ... CUST0172
Excellence in Internal Customer Service ............... CUST0141 Bridge The Expectations Gap CUSTO173
Working With Internal CUStOMErS .............cccovevrnee.n. CUST0142 Leading A Customer-Focused Team ..................cc.. cusToira
Overcoming Internal Customer Service Managing a Customer-focused Department
PLOBIEIMIS oo CUST0143 SIMUIALION .o CUSTO0170
Internal Customer Service: Conflict and )
COMPIRINTS. e seeeeeeseeseeeseseeeeseeeeeeseeseesseesessseseessen CUSTO0140 B Mentoring Assets
. ) Mentoring Information Technology
B Internal Customer Service Agent Skills Infrastructure Library Foundations (ITIL
. . ] VL.0) ot mntitilfvl
The Customer Service Agent in Action ..........c.cc....... CUSTO0151 i
. . . Mentoring hdo-400 HDI Customer Support
Professional Skills for Customer Service SPECIalist (CSS).....ovvvveiriiiniiiriiiree e e mnthdo400
AGENTS .ttt CUST0152
Managing Challenges in Customer Service ............... CUSTO0153 B TestPreps
Cross-selling in a Customer Service Call .................. CUSTO0154
Customer Service Agent Skills Simulation ................ CUST0150 Information Technology Infrastructure
Library Foundations (ITIL v1.0).....cccccoeevnnnne TPITILFV1_ENG
B Technical Support Agent Skills
SALES AND CUSTOMER FACING
The Contact Center and Technical Support SKILLS
AGENT Lt CUSTO0161
Technical Support Essentials CUST0162
Assessing Customer Behavior ... CUST0163
Technical Support Agent Survival Skills ................... CUSTO0164

t
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B Consulting with the External Client

Essentials of External Consulting ...........ccccccevvvvennen. CONSO0111

The Client-Consultant Relationship ..........cc.cceevvenene CONSO0112 ]
Diagnosing and Planning ..........ccocoeeveveniinicne e CONSO0113

Managing DeliVery ........ccccoeiieeineiineecceeeeeen CONSO0114

Evaluation and ReVIEW .........ccccevvivireeieinninee s CONS0115

Consulting with the External Client

SIMUIALION. ... CONSO0110

B Consulting with the Internal Client

Essentials of Internal Consulting ..........cccccoceevienee. CONSO0121

Internal Consulting SKillS .........ccccooioiiiiiiniiie CONSO0122

Establishing a Relationship with Internal

CHENES. .ottt CONS0123

A Workable Solution for Internal Clients ................. CONS0124

Evaluating Internal Assignments ..........ccccoceeevenene. CONSO0125 u
Consulting with the Internal Client

SIMUIALION. ..ot CONS0120

B Internal Consulting for the Technical
Professional

The Technical Professional as Internal

CONSUIANT......c.veiivie et CONSO0131

Creating Effective Contracts .........ccoccocevvveenecnrnnn CONSO0132 -
Using Data as a Technical Professional

CoNSUIANL.......ooiiie e e CONSO0133

Resistance and Technical Professional

CONSUIANES ...ttt et CONSO0134

SALES AND CUSTOMER FACING
SKILLS

B Industry Overviews

The Automotive Industry OVerview ..........ccoceevvvvenenen. IND0201
The Pharmaceutical Industry Overview ............c.c....... IND0203
The Food and Beverage Industry Overview ................. IND0204
The Health Care Industry OVerview ..........cc.ccevvvvennen. IND0205
Banking Industry OVEIVIEW .........ccccccvveivevieieeriiesinniens IND0206
Manufacturing Industry OVErVIeW .........c.cccceeeveeeinennne IND0207
Retail INdustry OVEIrVIEW ..........coeiovieiiicieine e IND0208
Telecommunications Industry Overview ...................... IND0209
Information Technology (IT) Industry

OVEIVIBW ...ttt e IND0212

Insurance Industry OVErVIEW .........ccccooevereereiesiereneenn IND0211
Federal Government Industry OVerview .............c....... IND0213

Industry Overviews 2006

The Automotive Industry Overview ......... indo_01 a01 bs_enus
The Oil and Gas Industry Overview ......... indo_01 a02_bs_enus
The Pharmaceutical Industry Overview ...indo_01_a03 bs_enus
The Health Care Industry Overview ......... indo_01_a05_bs_enus
The Banking Industry Overview .............. indo_01 _a06_bs_enus

The Manufacturing Industry Overview ....indo_01_a07_bs_enus

SALES AND CUSTOMER FACING
SKILLS

TestPreps

HDI Customer Support Specialist ................. TPHDO400_ENG

E-LEARNING (IS FREE AND GOES WITH
ALL SOLUTION AREAS)

e-Learning Foundations

€-LearNING .ooovviieiieeccee s ABCO0111
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B Microsoft Office XP: Advanced FrontPage 2002
DESKTOP COMPUTER SKILLS Building and Modifying Web Sites in
FrontPage 2002 .........ccocvvvivneiiinieninse e 115955 ENG
Enhancing and Publishing Web Sites in
FrontPage 2002 .........cccceveneininienene e 115977_ENG
B Adobe Reader 6.0
Using Adobe Reader 6.0 .........ccccoovevvvivierinviciennnn, 221552_ENG B Microsoft Office XP: Advanced Outlook 2002
Managing Outlook 2002 ...........cccoeiiiiiic e, 114389 _ENG
DESKTOP COMPUTER SKILLS
B Microsoft Office XP: Advanced PowerPoint 2002
Customizing, Running, and Broadcasting
B Adobe Acrobat 5.0: Getting Started PowerPoint 2002 Presentations ...........ccocvvvrenene 116195 _ENG
PowerPoint 2002 Customization and Office XP
Getting Started with Adobe Acrobat 5.0 .................. 35669_ENG INEEGIAtION ..o e 116211 ENG
B Adobe Acrobat 5.0: Up and Running B Microsoft Office XP: Advanced Word 2002
Up and Running with Adobe Acrobat 5.0 ................ 35672_ENG Advanced Formatting and Navigation in Word
2002t s 114968 _ENG
DESKTOP COMPUTER SKILLS Advanced Document Features in Word 2002 ........ 114983 _ENG
Collaborative Features in Word 2002 .................... 115008_ENG
B Microsoft Office XP: Beginning FrontPage 2002
B Information Security Best Practices for Business FrontPage 2002 BasSiCS ...........cccovreirsieniniiiinas 114938 _ENG
Users Enhancing and Managing Web Sites with
FrontPage 2002 .........ccocvvvivneiiinieninne e 114955 ENG
Introduction to information security ...........ccc...... 216913 ENG
Operational information security .............ccccceeeeeeee. 217983 _ENG B Microsoft Office XP: Beginning Outlook 2002
Malicious code and information security ............... 217043 _ENG _
Information security and the Internet ..................... 216960_ENG Introducing OUHIOOK 2002 ......ocooocvvesvvessives 115146 ENG
DESKTOP COMPUTER SKILLS B Microsoft Office XP: Beginning PowerPoint 2002
Creating Presentations using PowerPoint 2002 ..... 115027_ENG
) i B Microsoft Office XP: Beginning Word 2002
B Microsoft Office XP - Advanced Access 2002
L. Creating Documents in Word 2002 ..........ccccccevne 114325 ENG
Advanced Database Design in Access 2002 .......... 116022_ENG . . .
. - Working with Documents in Word 2002 ............... 114346 _ENG
Advanced Database Features in Access 2002 ........ 116051_ENG
B v f Office XP: Ad d Excel 2002 B Microsoft Office XP: Common Features Across
icrosoft ice XP: Advanced Exce Office Applications
Advanced Data Management in Excel 2002 .......... 114461 ENG Common Features in Microsoft Office XP ............ 115172_ENG
Advanced Data Manipulation and Analysis in
EXCEl 2002......ciiiieieeie e s 114635 _ENG
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B Microsoft Office XP: New Features for Advanced B Microsoft Office 2003: New Features
Users
Microsoft Office 2003: New Features for End
Office XP for the Advanced USer .........c.ccocoeureune. 116275_ENG USETS...coiiiiniiiii s 117529_ENG
Microsoft Office 2003: New Features for
B Microsoft Office XP: Beginning Visio 2002 OULIOOK USEIS.....oviiiecieieieeee e 126060_ENG
Microsoft Office 2003: New Applications ............ 117531_ENG
Creating Diagrams in Visio 2002 .........c..ccccevvevnene. 117077_ENG Microsoft Office 2003: New Features for
Working with Diagrams in Visio 2002 .................. 117090_ENG AAVANCE USETS.......coeveeriiecieietieecte et 117530_ENG
B Microsoft Office XP: New Office-wide Features B Microsoft Office 2003: Beginning Word
New Features Review of Microsoft Office XP ...... 116084_ENG Getting Started with Word 2003 ............cccoeeennnee. 112997_ENG
Working with text and paragraphs in Word
B Microsoft Office XP: New Features for End-Users 2003...coin i 124981_ENG
Structuring, editing, saving, and opening
New and Enhanced Features for End-Users in documents in Word 2003...........cc.ovvrmevreeererennennne. 123383_ENG
OFfICe XPooroiiceeeceee e 116224 ENG Printing, Help, and Automated Formatting in
_ _ o WOrd 2003......ciiiiiiiceee s e 116299 _ENG
M Microsoft Office XP: Beginning Access 2002 Working with Documents in Word 2003 ............... 112998 ENG
INtroduCtion to ACCESS 2002 ... 117147_ENG Working with Tables and Media Features in
. WOrd 2003........ooeiieieieeeecte et 116894 ENG
Intermediate Access 2002 ........cccovevveivvviierieseieannns 117172_ENG -
. . L B Microsoft Office 2003: Advanced Word
B Microsoft Office XP: Beginning Excel 2002
. Advanced Formatting in Word 2003 ..................... 113095 _ENG
Basic Features of Excel 2002 ........c.ccoceevvevveivvennnne. 115096_ENG L
o Advanced Document Navigation in Word 2003 .... 126778 ENG
Optimizing Excel 2002 ..........cccovevveiieieieneseeene, 115117 _ENG . . .
Advanced Data Manipulation Features in Word
2003, e 113114 ENG
DESKTOP COMPUTER SKILLS Using Tables, Charts, and Graphs in Word
2003 s 126789_ENG
Advanced Document Features in Word 2003 ........ 121072_ENG
Collaborative Features in Word 2003 .................... 113139 _ENG
B Microsoft Windows XP: Getting Started ) ) o
B Microsoft Office 2003: Beginning Excel
Introducing Windows XP ........ccccovvvimnncieiennnns 112615_ENG )
Basic Features of Excel 2003 .........cccccooveienenene. 113187_ENG
B Microsoft Windows XP - New Features Printing and Collaborating in Excel 2003 .............. 122518 ENG
Excel 2003 Formulas and Functions ...................... 113221 ENG
Windows XP: Fundamentals ... 112553_ENG Formatting Data in EXCel 2003 .........cooo.vvvervveerne. 119827 _ENG
Windows XP: AdVaNCed ...........cooooiiiirerrivinee. 112554_ENG Excel 2003 Chart and Multimedia Features .......... 119828 ENG
M Microsoft Windows XP for Beginners B Microsoft Office 2003: Advanced Excel
Getting Started with Microsoft Windows XP ....... 112949_ENG Advanced Customization in Excel 2003 ................ 119829 ENG
Up and Running with Microsoft Windows XP ...... 112954 ENG Advanced formatting in Excel 2003 ..................... 125656_ENG
Advanced Data Management in Excel 2003 .......... 113262_ENG
DESKTOP COMPUTER SKILLS Advanced Data Analysis in Excel 2003 ................ 113309_ENG
Advanced Validation and Collaboration in
EXCEI 2003......ccoiieeiieeiirssieeee e 121344 ENG
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Advanced Data Exchange in Excel 2003 ............... 119748 ENG

Microsoft Office 2003: Advanced PowerPoint

Customizing PowerPoint 2003 Presentations ........ 121956_ENG
Preparing PowerPoint 2003 Presentations for

Effective DeliVery.......cccocoeievcie i 125830_ENG
Running, Broadcasting, and Reviewing

PowerPoint 2003 Presentations ............cccccoceevereeneen 124997 _ENG
Settings, Customization, and Office 2003

Integration with PowerPoint 2003 .............cccceeeneae 121957 ENG

Microsoft Office 2003: Beginning Access

Getting Started with Access 2003 .........c.ocoecervennene. 125937_ENG
Basic Access 2003 Tables .........ccocoveeriiciicienenns 125947 ENG
Basic Access 2003 FOrMS .........ccoeveereencreeserennnns 125956_ENG
Using Queries and Reports in Access 2003 ........... 125964 ENG
Personalizing and Maintaining Access 2003 ......... 125984 ENG

Microsoft Office 2003: Advanced Access

Enhancing Tables, Forms, and Reports in

DESKTOP SKILLS COURSEWARE

Sharing Folders, Schedules, and Contacts and
Using SharePoint Data in Outlook 2003 ................ 129976_ENG

B Microsoft Office 2003: Outlook for the Power

User

Data Security in Outlook 2003 ..........ccccceeevrevvenann. 132613 ENG
Archiving and Storing Data, and Using IRM in

OULIOOK 2003......e e 206606_ENG
Working in Outlook 2003 from Multiple

LOCAtIONS ..o 132614 ENG

Newsreaders, Online Meetings, Instant
Messaging, and Faxing Information in Outlook

2003, e 132615 _ENG
Customizing Toolbars and Commands and
Creating Forms in Outlook 2003 .............ccccovvevvenen. 132616_ENG

Outlook 2003 and Business Contact Manager ....... 132617_ENG

Microsoft Office 2003: Getting Started

Introduction to Microsoft Office 2003 .................. 121587 _ENG
Formatting and printing files in Office 2003 ......... 121643 ENG

ACCESS 2003....orevrerreeeeseeeses e 126934_ENG Microsoft Office 2003: Beginning Project
Advanced Querying in Access 2003 ..........cccceeune. 126944 ENG Professional
\zl\éggking with Data and Presentation in Access 126950 ENG Creating and Defining a Project ...........c..ccooeeve.... 132490 ENG
A 2003 """ d thWb """""""""""""""""""" 126959_ENG Specifying and Assigning ReSOUICES ..................... 132510 ENG
ccess and the Web ...
Access 2003 Programmability 126965_ENG Tracking and Reporting Progress .........c.ccoceveeenae 132504_ENG
Database Administration in Access 2003 .............. 126973 _ENG Microsoft Office 2003: Visio for Beginners
Microsoft Office 2003: Beginning Outlook Creating Diagrams with Visio 2003 ...................... 132531_ENG
Sending and Receiving Messages in Outlook Developing Diagrams with Visio 2003 ................. 132532_ENG
2003 9 9 9 113430 ENG Visio 2003 and Other Programs ...........cccceeeeervenene. 132533_ENG
Formatting and Managing Messages in Outlook ) . )
7100 TN 128879 _ENG Microsoft Office 2003: Advanced Project
Scheduling events, Appointments, and Professional
meetings in Outlook 2003...........ccceeeneeinieieneeene 128880_ENG Advanced Customization 132661 ENG
Using Task Lists, Contact Lists, and Not . T S -
insgl?tlo?)i 20'835’ Ontact LISts, and otes 128881 ENG Sharing Project Data and Working with Macros ... 132659 _ENG
- Organizing and Managing Project Information ..... 205433 _ENG
Mlcrosoft Offlce 2003 Advanced Outlook Working CO||ab0ratlve|y ....................................... 201354_ENG
o o o Enterprise Project Management ............ccccevvvvenann. 201357_ENG
E?;I;Tﬂggui't?ﬁ:l O\Jtllec‘)/é/)i g)%\ggatlon, and 131326 ENG Advanced Analysis of your Project ...........cccceevne.. 206372_ENG
Tracking, Categorizing, Searching, and . . N
Printinggin Outlook 2008 - O 131341_ENG Microsoft Office 2003: Beginning FrontPage
gotrt]ﬁgur'in%RtL:Ies;;?é%r;& and Junk Mail 113469 ENG Getting Started with FrontPage 2003 .................... 121449 ENG
ettings in Outlook 2003 ............ccoovevieineiennnn, A
[ =l
SkillS#ft
AHEAD OF THE LEARNING CURVE www.SKILLSOFT.com 58

SkillSoft Corporation ©2007 - information subject to change.



DESKTOP SKILLS COURSEWARE

Working with graphics, hyperlinks and tables

in FrontPage 2003..........ccooeieiiriieiere e 131714 ENG

Working with Web Sites in FrontPage 2003 .......... 122475 ENG ]
Organizing Content Using Templates and

Frames in FrontPage 2003 ...........ccooceovveriieseiennns 122481 ENG

Structuring and Publishing Web Sites in

FrontPage 2003.........ccoovirinieieniiieieene e 122092_ENG

B Microsoft Office 2003: Advanced FrontPage

Working with Code in FrontPage 2003 ................. 122120 ENG

Importing and Working with Data in FrontPage

2003 .. e 121653_ENG

Enhancing Web Sites with Advanced FrontPage [ |
2003 FEALUIES. ....cveeieeeeieie et 122099 ENG

Administering Web Sites in FrontPage 2003 ......... 122100_ENG
Using Windows SharePoint Services and

FrontPage 2003........cccoviriniieneniiiiniiene e 131456_ENG
B Microsoft Office 2003: Publisher -
Getting Started with Publisher 2003 ...................... 204924 ENG
Working with Text Boxes, Text, and Tables in
Publisher 2003.........ccoevveieiieie e 207503_ENG
Printing and Working with Graphics and
Objects in PUBISHEr 2003 ..........oovvvroreeseerereereree 204925 ENG u
Working with E-mail and Web Sites in
Publisher 2003.........ccovveieiieie e 204927_ENG
Working with Mail and Catalog Merges in
Publisher 2003..........cccovieieeiieniie s 207309_ENG
Advanced Design Techniques and Printing with ]
Publisher 2003.........ccovieieiieie e 204928 ENG

B Microsoft Office 2003: Beginning PowerPoint

Creating Basic Presentations using
PowerPoint 2003..........ccceieeeieee e 121838 ENG u

Slide Layout and Design in PowerPoint 2003 ....... 123164 _ENG

Tracking and Reporting with Project 2002 ............ 117565 _ENG
Microsoft Project 2002: Advanced

Data Sources, Templates, and Customization

iNProject 2002 .......c.coveeevieiiieeecee e 117348 ENG
Workgroup, Collaboration, and Advanced

Reporting Options in Project 2002............ccceeveueee. 117361_ENG

DESKTOP COMPUTER SKILLS

Microsoft Office 2000: New Features

Microsoft Office 2000 - New Features for

USEIS. ottt ittt ettt es 110856_ENG
Microsoft Office 2000 - New Features for

POWEE USEIS ..o 110857_ENG
Microsoft Office 2000: Beginning Word 2000
Microsoft Office 2000 - Beginning Word ............. 110946_ENG
Microsoft Office 2000 - Intermediate Word .......... 110947_ENG

Microsoft Office 2000: Deployment and
Administration

Microsoft Office 2000 - Deployment and
AdMINIStration..........ccoeeveve e 110906_ENG

Microsoft Office 2000: Advanced Word 2000

Microsoft Office 2000 - Advanced Word .............. 111009_ENG
Microsoft Office 2000 - Word for Power Users .... 111010_ENG

Microsoft Office 2000: Advanced Excel 2000

Microsoft Office 2000 - Advanced Excel .............. 111238 ENG
Using Visuals in PowerPoint 2003 : .

; Microsoft Office 2000 - Excel for Power
Presentations..........covvverienieiiineeesee e 125933 ENG users. ... 111287 ENG
Finalizing PowerPoint 2003 presentations ............. 123167_ENG

Bl Microsoft Office 2000: Beginning Excel 2000
DESKTOP COMPUTER SKILLS
Microsoft Office 2000 - Beginning Excel ............. 111080_ENG
Microsoft Office 2000 - Intermediate Excel .......... 111081 _ENG
B Microsoft Project 2002: Beginners B Microsoft Office 2000: Beginning Project 2000
Getting Started with Project 2002 ............c..coouvunee 117545_ENG Microsoft Office 2000 - Beginning Project ........... 112243 ENG
Up and Running with Project 2002 ............ccccceu.... 117554 ENG
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Microsoft Office 2000 - Intermediate Project H
2000 .. s 112268 ENG

B Microsoft Office 2000: Advanced Project 2000

Office 2000 - Advanced Project ........ccccecvveeeneane. 112366_ENG

B Microsoft Office 2000: Access 2000

Microsoft Office 2000 - Beginning Access ........... 111352_ENG
Microsoft Office 2000 - Intermediate Access ........ 111353_ENG u
Microsoft Office 2000 - Advanced Access ............ 111354 ENG

ECDL/ICDL 4 Module 1: Concepts of Information
Technology (IT)

ECDL/ICDL 4 Module 1: Concepts of
Information Technology (IT) - Computers and
T e s 208386_ENG

ECDL/ICDL 4 Module 1: Concepts of
Information Technology (IT) - IT in Daily
LT e e 208426_ENG

ECDL/ICDL 4 Module 2: Using the Computer and
Managing Files

ECDL/ICDL 4 Module 2: Using the Computer and

B Microsoft Office 2000: PowerPoint 2000 Managing Files - Using Windows XP...........c........ 209091 ENG
. . o . ECDL/ICDL 4 Module 2: Using the Computer and
Microsoft Office 2000 - Beginning PowerPoint Managing Files - Files and Folders ....................... 210026_ENG
2000 .. s 111348 ENG .
. . . - ECDL/ICDL 4 Module 2: Using the Computer and
Microsoft Office 2000 - Advanced PowerPoint Managing Files - Customization.................cc......... 210027_ENG
2000 ...t s 111408 _ENG -
. . B ECDL/ICDL 4 Module 3: Word Processing with
B Microsoft Office 2000: Outlook 2000 Microsoft Word 2003
Microsoft Office 2000 - Beginning Outlook .......... 112000_ENG ECDL/ICDL 4 Module 3: Word Processing -
Microsoft Office 2000 - Advanced Outlook .......... 112030_ENG Formatting and Editing in Word 2003.................... 212639_ENG
ECDL/ICDL 4 Module 3: Word Processing -
B Microsoft Office 2000: FrontPage 2000 Editing and Printing in Word 2003............c.cccecevune. 212629 ENG
. ) o ECDL/ICDL 4 Module 3: Word Processing -
Microsoft Office 2000 - Beginning FrontPage ..... 112290_ENG Getting Started with Word 2003..............ccorrerrrree. 212610_ENG
Microsoft Office 2000 - Advanced FrontPage ....... 112291 ENG ECDL/ICDL 4 Module 3: Word Processing - Word
2003 Text and Paragraphs...........c.c.cccevvniiiiiiieinns 212620_ENG
DESKTOP COMPUTER SKILLS ECDL/ICDL 4 Module 3: Word Processing -
Working with Documents in Word 2003................ 212649 ENG
ECDL/ICDL 4 Module 3: Word Processing -
Tables and Graphics in Word 2003 .............ccccevaee. 212656_ENG
B Microsoft Visio 2000: Getting Started
Bl ECDL/ICDL 4 Module 4: Spreadsheets with
Getting Started with Visio 2000 .........ccccccveervreenne 31684_ENG Microsoft Excel 2003
B Microsoft Visio 2000: Up and Running ECDL/ICDL 4 Module 4: Spreadsheets - Basic
Features of Excel 2003.........ccccoooeinieiene e 210894 _ENG
Up and Running with Visio 2000 ..........c.ccceverrnnee 31687_ENG ECDL/ICDL 4 Module 4: Spreadsheets -
Formatting Data in Excel 2003...........cc.coeevvvrvennnn. 210895 ENG
DESKTOP COMPUTER SKILLS ECDL/ICDL 4 Module 4: Spreadsheets -
Printing and Using Charts in Excel 2003 ............... 210896 _ENG
ECDL/ICDL 4 Module 4: Spreadsheets -
Formulas and Functions in Excel 2003 .................. 210897_ENG
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Access 2003

ECDL/ICDL 4 Module 5: Database - Getting

Started with Access 2003.........cccevevvreenveienieneenn 210475_ENG
ECDL/ICDL 4 Module 5: Database - Basic

Access 2003 Tables .......ooeevieieieeiieee e 210582_ENG
ECDL/ICDL 4 Module 5: Database - Basic

ACCESS 2003 FOMMS....oivviiiiiiiiiiisiiesie it 210684 ENG
ECDL/ICDL 4 Module 5: Database - Access 2003

Queries and RepOrtS.........cocecvveieereieniene e 210721_ENG

ECDL/ICDL 4 Module 6: Presentations with
Microsoft PowerPoint 2003

ECDL/ICDL 4 Module 6: Presentation -

Introducing PowerPoint 2003 .........ccccccoveveiieeenas 211781 ENG
ECDL/ICDL 4 Module 6: Presentation - Slide

Layout and Design in PowerPoint 2003 ................. 211815 ENG
ECDL/ICDL 4 Module 6: Presentation - Charts

and Multimedia in PowerPoint 2003 ................c..... 211839 _ENG

ECDL/ICDL 4 Module 6: Presentation -
Finalizing Presentations in PowerPoint 2003 ......... 211857_ENG

ECDL/ICDL 4 Module 7: Information and
Communication

ECDL/ICDL 4 Module 7: Information and

Communication - USING IE 6.........cccoevevrrerrcenene, 210559 _ENG
ECDL/ICDL 4 Module 7: Information and
Communication - Using Web Sites in IE 6............. 210573_ENG
ECDL/ICDL 4 Module 7: Information and
Communication - Introducing Outlook 2003.......... 210848 _ENG
ECDL/ICDL 4 Module 7: Information and
Communication - Outlook 2003 E-mail.................. 210849 _ENG
ECDL/ICDL 4 Module 7: Information and
Communication - Outlook 2003 Messages............. 211028 ENG

DESKTOP COMPUTER SKILLS

Lotus Notes 7: End User

DESKTOP COMPUTER SKILLS

B Lotus Notes 6: End User

Lotus Notes 6 End User: Using Notes and

DESKTOP SKILLS COURSEWARE

B ECDL/ICDL 4 Module 5: Database with Microsoft

NOteS Mail ..o 99908_ENG

Lotus Notes 6 End User: Using the Calendar
and To Do List Features and TeamRoom

Collaboration.........coccveeieie i 110772_ENG
Lotus Notes 6 End User: Personalizing Notes
B FRALUIES . .ovv et e 112937_ENG
Lotus Notes 6 End User: Using Notes 6 Mail
ReMOtElY .....ocovieiii e 106926 ENG
Lotus Notes 6 End User: iNOteS ........ccccceereeeenne. 107783_ENG

DESKTOP COMPUTER SKILLS

B Microsoft Internet Explorer 6

Fundamentals of Internet Explorer 6 ..................... 117246 ENG
Moving on with Internet Explorer 6 ...................... 117260_ENG

DESKTOP COMPUTER SKILLS

B Internet Explorer 5.5: Getting Started

Getting Started with Internet Explorer 5.5 ............... 31706_ENG

DESKTOP COMPUTER SKILLS

B Netscape 6.2: Getting Started

Introduction to Netscape 6.2 .......cccceevvviereviereevenn, 73948 ENG

DESKTOP COMPUTER SKILLS

Getting Started with Lotus Notes 7 and Mail ......... 233489 _ENG
Managing Mail, Instant Messaging, and
Contacts in Lotus NOteS 7.......ccocvevvevvreeniieieriene e 233490_ENG
Working with Databases, the Calendar, and Bl Netscape 6 - Getting Started
the To Do List in Lotus NOteS 7.........ccocveerevrereenns 233491 ENG
Using Lotus Notes 7 Remotely .........ccccoveiennnen. 233492_ENG INtroduUCHION 10 NELSCAPE 6 ...covvvveever e 31509_ENG
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DESKTOP COMPUTER SKILLS

B Palm OS

Getting Started with a Palm Handheld Device ......... 73269_ENG

B Pocket PC 2002

Getting Started with Pocket PC 2002 ............cccueeee. 71695_ENG

DESKTOP COMPUTER SKILLS

B Crystal Reports XI: Report Writing Basics

Mentoring Excel 2002 EXPert .........ccoceeverevennencnns mntex2002e
Mentoring Word 2003 .........cccccooereiieieneceneeneeieene mntwd2003c
Mentoring Microsoft Project 2000 Core ................... mntpr2000c
Mentoring Microsoft Project 2002

COMPIrENENSIVE. ..o mntpr2002c
Mentoring Word 2003 EXpert .........cccceeevvenercicenenn mntwd2003e
Mentoring Excel 2003 EXpert .........ccoceevvvevevieceinnen mntex2003e
Mentoring Excel 2003 ........cccooveiiviiiene e mntex2003c
Mentoring Access 2003 ........cocoeeiireieneieereee e mntac2003c
Mentoring European and International

Computer Driving Licence (ECDL/ICDL v4.0)........... mntecdiv4
Mentoring PowerPoint 2003 ..........ccccceevvvieriercnan, mntpp2003c
Mentoring Outlook 2003 .........cccceeeiieieinieireeeees mntol2003c

E-LEARNING (IS FREE AND GOES WITH
ALL SOLUTION AREAS)

Reporting Basics with Crystal Reports XI ............. 234748 ENG
Managing Data and Distributing Reports with
Crystal Reports Xl .......cccoiiiiieiennieee e 234758 ENG
B e-Learning Foundations
DESKTOP COMPUTER SKILLS €-LearNING .ooovviieiieeccee s ABC0111
B Home Networking with Microsoft Windows XP
Home Networking with Microsoft Windows XP .....66335_ENG
DESKTOP COMPUTER SKILLS
B Mentoring Assets
Mentoring Word 2000 ........cccccovvvierivienieseriiiieennns mntwd2000c
Mentoring Excel 2000 ........c.cccovvvevriveiiiiieiesese mntex2000c
Mentoring Access 2000 ........cccoeeiereiiernieerinesenieees mntac2000c
Mentoring Outlook 2000 ..........ccccevevirveieriiicie e mntol2000c
Mentoring PowerPoint 2000 ...........ccccovveeeieieveinne. mntpp2000c
Mentoring Excel 2000 EXpert ........cccoceevvveverienenan, mntex2000e
Mentoring Word 2000 EXpert .........ccocovceevrireireennne mntwd2000e
Mentoring Word 2002 .........ccccooeeneneneseeniieenne mntwd2002c
Mentoring Excel 2002 ........ccccovvveviiveiiiieienecen mntex2002c
Mentoring Access 2002 ........ccceeivrerierieieerieesieaeens mntac2002¢
Mentoring Outlook 2002 ..........coceieeiiviniiicie e mntol2002c
Mentoring PowerPoint 2002 ...........cccccoveeieneienenne. mntpp2002c
Mentoring Word 2002 EXPert .........ccocevevviieinieannns mntwd2002e
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LEGAL COMPLIANCE

Dealing with Sexual Harassment Simulation .............. LC00200
LEGAL COMPLIANCE Managing Sexual Harassment Problems
SIMUIALION ..o LCO020S
Managing Workplace Harrassment Complaints .......... LCO020T
Interviewing and Hiring Practices ..........ccccoovvvceiennne LCO0110
B HR Compliance
B HIPAA
ANLItrust--OVEIVIEW ........cooviviiiiiiicccecc LCO0101
Antitrust--Talking with the Competition ..................... LC00102 HIPAA Privacy RUIES ........ccoocviiniiniinnnnceeens LCO0301
Antitrust-Trade ASSOCIAtIONS .........coeeeeeeeeeerecere e, LCO0103 HIPAA: Electronic Health Data Transactions ................ HR0191
CONFIICt OF INTEIESE .....vvoovvveevvevceriseeeeieesie s LCO0105 HIPAA: Evaluating the Impact of the Privacy
E-mail and Internet USE ........cocoevvvenvenicienncnisine LCO0106 RUIB oo HR0192
Foreign Corrupt Practices ACt ........ccocevvvvvecvvvinenien LCO0108 HIPAA: Implementing Privacy RUIES w.........ooccvsvvvoe. HR0193
Intellectual Property OVEIVIEW ... L.CO0109 HIPAA: Securing Protected Health Information ............ HR0194
Trade Secrets LCOO0111
Americans with Disabilities Act (ADA) .......cccccevevvenen. LCO0112
Attorney-Client Privilege .......ccccovveieiveiiiiiese e LCO0113
Doing Business on the Internet ............cccooooeivviinenennn. LCO0114
Doing Business with the Government .............ccccceee. LCO0115
Fair Labor Standards Act (FLSA) ....cccocvevveieiiviiieiienenn LCO0116
INSider Trading ....coccovvvveienie e LCO0117
Interviewing and Hiring Practices ..........ccccooveivneene LCO0118
Record Retention ..........cceeoveiiiiiienee e LCO0119
Independent Contractors and Temporary
EMPIOYEES ...t LCO0121
The Sarbanes-Oxley Act of 2002 ...........ccocevenireeeenn LCO0122
UNION AWAIENESS ......ovineeiiienieeeesienieseeieeesie e seeneeseeneas LCO0123
Family Medical Leave Act (FMLA) ....c.cccovvvveienecieae HR0154
Equal Employment Opportunity (EEO) ........ccccccevvennee. HRO0155
Rightful Termination ... HR0157
Documenting Discipline HR0162
Drug-free WOorkplace ..........ccocvevvvevenicicciie e HR0164
Sarbanes Oxley: Whistleblower Protection ................... HR0172
Ethical Decision Making ........c.ccocoooeviiiiniiiic e LCO0100
Conflict of INtErest ........oovieiiieiiieee e LCO010S
Code of Conduct Awareness Ichr_01_a01_lc_enus
Workplace Ethics ........cccoveevveiciiiiiicnnn, Ichr_01_a02_lc_enus
Workplace Diversity Awareness ................ Ichr_01 a03_Ic_enus
Illegal Insider Trading Simulation .............ccccoceoeieenns LCOO011S
B Harassment
Employee Sexual Harassment Awareness .. Ich_01 a01_lc_enus
Dealing with Sexual Harassment Claims ...............c....... HR0182
Sexual Harassment Training for Human
Resource Professionals...........ccocveriieneneieniinene e HR0183
SkillSeft
AHEAD OF THE LEARNING CURVE www.SKILLSOFT.com 64

SkillSoft Corporation ©2007 - information subject to change.



ENVIRONMENTAL, SAFETY & HEALTH, AND TRANSPORTATION

Fall Protection AWareness .........ccccooceoereeieneseneevenennes SAH0425
ENVIRONMENTAL, SAFETY & HEALTH, Fire and Explosion Hazards (H) .....ccccccoooveniniininine. SAH0426
AND TRANSPORTATION Fire Prevention and Safety SAH0427
First Aid--Automated External Defibrillator ............... SAH0428
First Aid--BasiC ........ccovviiirieieieese e SAH0429
First Aid--CPR ..ot SAH0431
. First Aid--Medical Emergencies ..........ccccocvvevvrvavnnn, SAH0432
B Environmental .

Food Safety and Handling esh_sah_a05_sh_enus
Environmental Regulations OVerview .............cc.cc..... ENV0101 FOrklift SAfEty ........ccvvivriirse e SAHO0433
Hazardous Waste Generator (AWareness) ............c...... ENV0102 Hand and Power Tool Safety .........cccoceevriiiiicnnnene. SAH0434
Spill Prevention and Control ...........ccccevevviecienievenene. ENV0103 Hearing CoNServation .........ccooccvvirneineieneienesienenan SAH0438
Spill Prevention Control and Countermeasure Hazardous Material Management ............ccocoverneenne SAH0109
PN ENV0104 Hazard COMMUNICALION ..........o..veeveeeereeeeseeeeesnienions SAH0435
Storm Water Pollution Prevention ...........c.ccccceervveeninne. ENV0105 Hazard Communication (HAZWOPER) .................... SAHO0436
Universal Waste Rule Training ENV0106 Heat and Cold Exposure Management (HAZWOPER) SAH0439
Used Oil Management ...........ccocooeeeenniennnienicneneeneneas ENV0107 Heat SHESS oo SAHO0441
Hot Work Permits .... SAH0108
B Safety and Health HYArOGEN SUIFIAE oo SAH0442
Access to Medical and Exposure Records ................... SAHO0401 Indoor Hoisting and Rigging ..., SAHO0443
Accident Investigation and Reporting ...............c.......... SAH0402 Industrial Ergonomics ..o, SAHO0444
Accident Investigation and Reporting Job Hazard Analysis ........ccoeeiereiennieine e SAHO0445
SIMUIALION. ... SAH0400 LabOratory SAfety .........ccovemvervreeeeeeeereeeeeeeseeeeeenenn SAH0446
ASDESLOS AWAIENESS ....vevvvevierirerieieeeesieereeeereeeereenns SAH0403 Ladder and Scaffolding Safety .........c..cccooeveeviveereenn. SAH0447
Back Safety ... SAHO0404 Ladder SAfEty .........cooeiveeveeeeeieeseereeeeeeeseeeesseeeee e SAHO0448
Behavior-based Safety for SUpervisors ...........cccccceevue. SAH0405 Laser Safety TraiNing ..........ccooecveeeeveeersveoreeseesneeeenenn. SAH0449
Bloodborne Pathogens ...........ccocvvevviveieiisienicienie e SAHO0406 Lead and Cadmium esh_sah_a02_sh_enus
Carcinogen Safety ... SAH0407 Lead AWAIENESS .........ovveeveeereereeiesessssnsenssesssessesenseens SAH0451
Chemical Process Safety .........ccocovceriiieieiiciceneeene SAH0408 LOCKOUL/TAGOUL ... SAH0452
Chlorine Safety .......cccoovvvveiiniiciniene esh_sah_a03_sh_enus Liquefied Petroleum Gas (LPG) Safety ..........ccco......... SAH0453
COlA SEIESS ..ot SAH0409 Machine Guarding Safety ..........coccooevoveeereeeeecesereenenn. SAH0454
Compressed Gas Safety Program ..., SAH0411 Material Handling and Storage ............cccocveveveverrnneen. SAHO0455
Computer Ergonomics ... SAH0412 Material Safety Data ShEets ..........cccoevvervvrreseerennens SAH0456
Confined Space ENtry ..., SAH0414 MOId AWAIENESS .......veeeeeerereereereerereeeens esh_sah_a01 sh_enus
Construction Safety Orientation ..........c.ccocooeevverenieenn, SAH0415 OFfiCe EFgONOMICS ..eooveeveeeeeeeeeeeeeeeeeese e seeeseeee SAH0457
Cryogenic Safety .......cccooevvieniniiiinenns esh_sah_a04_sh_enus Office Safety SAH0458
Decontamination (HAZWOPER) ..., SAH0416 OSHA 300 ReCOrdKeeping ...........o.oveeeeeeeeeeervesseeneenn. SAHO0459
Defensive Driving ..., SAH0417 Personal Protective EQUIPMENt ............coo.ovvveevreeeeenenn. SAH0461
Defensive Driving TeChniques ... SAH0418 Portable Fire EXtNQUISKENS .......ovveevereeeeeeeereeeneenne SAH0462
Electrical Safety AWareness ... SAHO0419 Powered Industrial Truck Safety ...........cccoeerervernnen. SAHO0463
Emergency Disaster Preparedness ... SAH0421 PPE/Respiratory Protection (HAZWOPER) ............... SAH0464
Emergency RESPONSE ..o, SAH0422 PPE: Hand ProteCtion .............occceveerrrmresnnsessnirnes SAH0468

Emergency Response and Spill Control Personal Protective Equipment: Body
(HAZWOPERY) ..ot SAH0423 PROTECHION ....vvvcveoeee e eseesse s SAH0465

Ergonomics AWArENESS ........cceeerereerierereeaenieieneneaeas SAH0424 Personal Protective Equipment: Head
PrOtECION ...t s SAH0469
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ENVIRONMENTAL, SAFETY & HEALTH, AND TRANSPORTATION

PPE: Foot and Leg Protection ............c.cccoverevrencneenns SAH0467 NFPA 1600 Business Continuity Programs esh_sec_a02_sh_enus
PPE: Eye and Face Protection ...........cccccocveeevininnnenes SAH0466
Radiation Safety .............. SAH0471
Regulatory Information SAH0472
Regulatory Overview (HAZWOPER) .......cc.ccocvveenneee SAH0473
Respiratory ProteCtion ...........ccocooeeirnieininienciene s SAH0474
Safe WOrk PractiCes ..........ccoovvneeiiinncieeccrs SAHO0475
SIGNS ANA TAYS cvvvvevveviereeieeseee e SAH0476
Site Control (HAZWOPER) ........cccccooivniiiiieiicireens SAHO0477
Site Safety and Health Plan Procedures

(HAZWOPERY) ..ottt s SAH0478
Slips, Trips, and Falls ..........ccccvevieienciceic e, SAH0479
Toxicology (HAZWOPER) .....ccccooiiiiieeiieeeee e SAH0482
Trenching and Excavation Safety ..........ccccocveieninne SAH0483
Tuberculosis: Prevention and Control ..............cc.o....... SAH0484
Welding, Cutting, and Brazing ..........cccceceverivvenrennennnn SAH0485
Workplace Safety Orientation ............ccccoveeniienennnnn SAHO0486
Workplace Security AWAreness ...........ccooeeererereeneenens SAH0487
Workplace Hazardous Materials Information

SYSTEIM 1.ttt SAH0488

B Transportation

DOT Drug and Alcohol Awareness ......... esh_trns_a01_sh_enus
DOT Security for Shipment of Hazardous
MaterialS........cooveiiie i esh_trns_a02_sh_enus
DOT 1: Hazardous Materials Table ...........cccoceeunneee. TRNS0201
DOT 2: Packaging and Labeling ..........c..ccocoevvrinennan. TRNS0202
DOT 3: Shipping Papers .......ccccccoeveieerniieneiecieee TRNS0203
DOT 4: Loading and StOrage .........cccoeeveeererereernienne TRNS0204
IATA 1: Hazard Class
Identification/Classification.............cc.ccceviverinernncnn, TRNS0205
IATA 2: Marking and Labeling ........cccccoooeiereinnnn. TRNS0206
IATA 3: Packaging ......ccoceeeveneneiiniieene e TRNS0207
IATA 4: DOCUMENtation .........cccocevevinevrenninsicinceeenne TRNS0208
IATA 5: Limitations and Shipment Review .............. TRNS0209

B Fundamentals

Centrifugal Pumps--Types and Components

TFAINING c.eceeeeeee e FUNDO0303
DC CircUit THEOIY ..cvevvvciiiecieeciicese e FUNDO0304
Positive Displacement PUMPS .........ccocoocevviviiiiecnnns FUNDO305

B Security

NFPA 1600 Disaster/Emergency Management esh_sec_a01_sh_enus
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FINANCIAL SERVICES INDUSTRY

E-LEARNING (IS FREE AND GOES WITH
ALL SOLUTION AREAS)

Bl e-Learning Foundations

€-LearniNg ......coov i ABCO0111
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FEDERAL GOVERNMENT INDUSTRY

FEDERAL GOVERNMENT INDUSTRY

B Federal Government Legal Compliance

The NO FEAR ACt ...oooovvviciiiie e fgov_01_a01_bs_enus
IT Security AWareness ..........ccocvevvvverenans fgov_01 a02_bs enus
The US Constitution ..........cccceeeeveienennee fgov_01 a03_bs_enus
Sexual Harassment Prevention for Federal

EMPIOYEES ..o fgov_01_a04_bs_enus
Accessibility and Section 508 Awareness fgov_01 a05_bs_enus
Workplace Safety .......ccccoovevvieniiiininenn. fgov_01 a06_bs_enus
Federal Enterprise Architecture ............... fgov_01 a07_bs_enus
Federal Budgeting Process ............c.covevue. fgov_01 a08_bs_enus
Government Ethics ........ccccvvviivviieinciine, fgov_01_a09 bs_enus

Proper Use of Government Charge Cards fgov_01_al0_bs_enus

—
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